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Welcome to the
Connected World of

Panasonic Comfort Cloud.

Whether you are at home, at the office or running a
business, Panasonic Comfort Cloud put total control of
your indoor air quality at your fingertips.

Scan QR code to download free
Panasonic Comfort Cloud APP.

1. Panasonic Comfort Cloud

1.1 Introducing Panasonic Comfort Cloud
I. Connection Overview
ii. Connectable Up To 200 Units with Just 1T Device
lii. The Convenience of Centralised Control
Iv. The Importance of Staying Connected in Today’s Living

pno}) 103Wo2 Jluoseued



Panasonic Comfort Cloud

1.1 Introducing Panasonic Comfort Cloud

Comfort Cloud
Connection Overview.

Use the Comfort Cloud App to control the .-°
units connected to the WLAN router via o’
Panasonic's Air Quality Server. ot

((f))

WLAN Router

Air Quality
Server

Operated by Panasonic
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Panasonic Comfort Cloud

Comfort Cloud is a solution to manage your Air
Conditioner smartly and seamlessly with your

mobile devices at a next level.

1.1 Introducing Panasonic Comfort Cloud

- Connectable up to 200 UNITS* with just 1 device.

- Compatible for both residential and light
commercial applications.
*10 different groups, with up to 20 units / per group.

a\\

\

A

Renting Rooms
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My House

Air Quality
Server

Operated by Panasonic

Panasonic
Comfort Cloud App

Now Available At:

£ Download on the
¢ App Store

b’ éo::l-:gle Play
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Panasonic Comfort Cloud

1.1 Introducing Panasonic Comfort Cloud

The Convenience of
Centralised Control.

Panasonic offers smart connectivity for residential and light commercial air
conditioners so you can conveniently manage and monitor several units in
multiple locations from one mobile device.

For each family member 4

Operated by Panasonic

v A
Y4

For small business owners

Up to
200 units

PRIVATE
CLINIC 1

Operated by Panasonic

S—

R

|

PRIVATE
CLINIC 2
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Panasonic Comfort Cloud

1.1 Introducing Panasonic Comfort Cloud

The Importance of Concept of Comfort Cloud
Staying Connected in Today’s Living.

The Panasonic Comfort Cloud app lets you purify your spaces remotely to . .
actively inhibit pollutant, pre-cool spaces for better comfort and manage all Air Quallty

your air conditioners easily. Server

Operated by Panasonic

24-hour air purification.

Panasonic

Comfort Cloud App

Remote Operation via
Wireless LAN

Ensure clean air for your loved ones. Help others stay safe from viruses.

Ensure comfortable air at work.

‘ Commercial Residential
i - Air Conditioner Air Conditioner
|
— = N i
Turn on your air conditioners at Monitor the air in your offlce on-the-go.
work before you arrive. )
ﬁ Voice Control ‘ Hey Google J
Manage the airin multlple busmess locatlons @ @ (oo
: Comfort Cloud App with | ~>

*Google, Android, Google Play and Google Nest Mini are trademarks of Google LLC.

*Google Assistant is not available in certain languages and countries.

*Amazon Alexa applicable models may vary by country. Please refer to page 154 to view list of
Alexa Compatible AC devices.

*Amazon, Alexa, Echo Dot and all related logo are trademarks of Amazon Inc., or its affiliates.

L/ aﬁ
- |

) ' . ' o *Availability and performance of certain features, services and applications are device and
EaS|[y turn OFF/ON al the units in Convenlent[y check the status of all the network-dependent and may not be available in all countries/regions; subscription(s) may be
. o required, and additional terms, conditions and/or changes may apply.
your business Spaces. air conditioners at your outlets. *Required WLAN frequency range is 2.4 GHz band.

*Required OS for i0S user is i0S 9 and above.
*Required OS for Android user is Android 4.4 and above.
*Additional accessory is needed for Panasonic air conditioners without built-in WLAN.
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2. Residential Usage (Residential Air Conditioner)

2.1 Daily Usage (Residential)

2.2 Panasonic Comfort Cloud Overview (Residential
Air Conditioner)
I. Main Features Overview
Il. Main Functions Overview

2.3 24-hour nanoe™ X Air Purification with Panasonic
Comfort Cloud
I. One -Time nanoe™ X Activation
. Schedule a Weekly Timer
iii. Purify 24/7 with nanoe™ X
(Activate nanoe™ X with Fan Mode)
iv. Purifies while Cooling
(Activate nanoe™ X with Cooling)

Setting up a
- . v. nanoe™ X Concentration Simulation
C O ﬂ ﬂ e Ct e d [l\/l ﬂ g 2.4 The Comfort of Cool Air for Every Occasion

I. Control Units in Group

fOr yOU I H OMmes. i. Fast Cooling with iIAUTO-X
. Pre-Cool Your Home

iv. Comfort Cooling

v. Operation Modes

o
o
&
o
)
S
=
o
=
Cc
n
o
a
o

Easily ensure quality air in your home all day with the
help of these smart control features.

2.5 Maximising your Energy Savings
I, Greater Energy Savings
. Intelligent Savings with ECO Mode with A.l.
lii. Monitor Energy Consumption

2.6 Error Notifications
2.7 Contactless Commands with Voice Control

2.8 Zone Controller
I. Main Functions Overview
li. Various Operations for Each Zone

B o Scan QR code to download free
il Panasonic Comfort Cloud APP.

& Ao Siore
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Residential Usage

2.1 Daily Usage (Residential)

FOR RESIDENTIAL

Always Connected, Always Protected.

Stay connected to your nanoe™ X air conditioner units to ensure
refreshing and safe living spaces all day and night.

5:30Pm
Pre-Cool or Pre-Heat
Your Home

Activate air conditioner upon
leaving your location to home.

8:00>™

Turn off all air
conditioner units

Turn off all air conditioner units by one
operation before leaving home.

Dining Room

oN 235 OFF 23s5% Auto

Auto
lllllllllllllllll oN 0 22s% > SR OFF B 225t 250‘(_ > > 250C
= P + —~ +
[ E
Al OFF AllOM MmloFF  AloN gl P
8:002-™ 5:30Q¢p-m-

8:00°™
Monitor Energy
Consumption

Check the energy consumption
of each unit in statistics graphs.

a3
7 -

L
A, 2R

-------------

...............

Statistics

9:00p™
nanoe™ X with
Fan Mode

Activates living room's nanoe™ X in
Fan Mode before going to sleep.

nanoex

8:00°™

uuuuuuuu
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Residential Air Conditioners (RAC)

2.2 Panasonic Comfort Cloud Overview (Residential Air Conditioner)

Residential Air Conditioner
Main Features Overview

Experience what Panasonic Comfort Cloud can do.

nanoe™ X inhibits
bacteria, viruses,
mould and other
pollutants while

= = deodorising for

5 i clean and fresh
24-hour \ Vb RN air.
@-nanocex

Air Purification

Comfort Cloud
comes with many
different preset
modes. Choose the
best mode that
suits your lifestyle.

® %
Auto Heat Cool
6 B g

Dry iAUTO-X nanoce

®

Fan

(Available mode depends on your model)

18

Pre-Cool Your Home Before Arriving.

After a hectic day
outside, when you
depart for home,
pre-cool it before
arriving and be
greeted with a
Depart from ény location: cool and pleasant

F _ Turn on air conditioner home.
AR

N7

g e
Arrive to a cool and comfortable home

Conveniently Turn ALL ON/OFF.

Never have to
worry about
individually
switching ON/OFF
your air
conditioner units.
You can now do it
with a single tap
of a button.

Monitor Your Energy Consumption.

- ; Monitor and
compare your air
conditioner
energy
consumption
across different
time intervals
such as daily,
weekly, monthly
and yearly.

.“(

L CERRTITE T — | 2328

Ty istieuated enecgy ) Pstimated eneery
<onuamption L2

comumption

19
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Residential Air Conditioners (RAC)

2.2 Panasonic Comfort Cloud Overview (Residential Air Conditioner)

Main Functions Overview.

All the key control features at a glance.

My House
285 oM
Master 1 Master 2
Master Wardrobe X Room
Art Room Travel Room
Rooftop Music Room
Ground Floor Living 1
Living 2 Living 3
Living 4 Heritage Room

Connecting with Panasonic

Indoor Air
Temperature

* Subject to
model compatibility

Outdoor J
Ambient

Temperature

Set __|
Temperature

Switch
Between —(
Devices

Main Screen

1 _—W
¢ Living room

18.Jan 16:51

ON/OFF Air
Conditioner

\Statistlcs

i/

Quiet

&

Powerful

Requirements For

Comfort Cloud.

ECO Mode
with A.l

Operation
Modes

Setting
Temperature
Change

Basic

Features

© Group
Status

Air condmoner

Master 1

ON 250°C
Master 2

OFF 215%C
Master Wardrobe

OFF 16.0°C
X Room

OFF 235
Art Roon

OFF H 2257
Travel Room

OFF W 2507
Rooftop

OFF 18.0%C
Music Room

OFF 18.0C
Ground Floor

OFF H 18.07%
Living 1

OFF 18.0C

All OFF Al ON

O Air Swing
(Left -Right)

®  __ tvingroom
o vl

18 Jan 1651

Alr swing(Left-Right)

<H >

B >

oK
I,
c&% ¥ &
m_ m'um

€ Fan

@ Living room
e vilkos 18 Jon 16:51
Fan speed
-."
< >
2
retn
OK
*® C 3
Ex [
= G ¥ &
Sumics e Quiet  Powertuf

O Air Swing
(Up - Down)

@ Living room
e vilhas 18.an 16:51
Alr swing{Up-Down) .
I I\
~ ~
s >
.
OK
* | )
B>
= G ¥ &
utisies  Weekly Qi Powertul

@ Living room
Bz 1l 18Jan 16 T om— =
SR S W o
7z |
.
ECO @ i
b
OK
~ - - ' < oaxma 3 [E Dec2020
=, Estmated mmergy - Tntimanes sy
» - [ *) camumpion ! comamemgtion
o B [iic)
174 ... 20w
~ @ Voo
s Mo Guiet  Powertul

Timer

Weekly timer

e Tme -
1. 1z00
2 1o @ il

* Subject to the connected
indoor unit.

N

M—

Indoor Unit Network

(Indoor unit with built-in Wi-Fi
or optional Wi-Fi adaptor)

* Subject to the connected
indoor unit.

M
l:ﬂ

S
S .—.b @

Network Requirements

(Wi-Fi internet connection
with router, smartphone)

*|llustrations of app screens may differ from actual screen appearance.
*Available function depends on your model.

Compatible Device
and Browsers
1.10S 9.0 or above
2. Android™ 5.0
Lollipop or later

Download Free A

El“ %

- App Store - oogle Play
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Residential Air Conditioners (RAC)

2.3 24-hour nanoe™ X Air Purification with Panasonic Comfort Cloud

Activate nanoe™ X All Day Long.

Stay protected at all hours of the day with nanoe™ X ‘
from the b_reakfast table to the bedroom. Stay in , . ‘ Comfart C{OUd App'
control while at home or on-the-go.

2%-hour e
@:-nonoex " nanoex +

Air Purification Panasonic

\ ' / NP 0
- = \ , - -
= O = Morning Noon ( \ Evening @ Night
7 7N —
I
nanoe™ X will eliminate any Purify your living space with Come home to fresh clean air and Be assured that your children »
lingering food odours. nanoe™ X with Fan Mode enjoy the evening comfortably. will have a good rest every
when you are away. night with nanoe™ X.

Secure 24-hour nanoe™ X Air Purification for the whole family. At home, choose
cooling and nanoe™ X. And while you're out, turn on fan mode with nanoe™ X via
wireless LAN and your Panasonic Comfort Cloud app. Energy consumption and
cost are low, and the titanium nanoe™ X device requires no maintenance, so you
can operate your units 24 hours a day with confidence.

22l s Comfort Cloud App - X _. ' *Applicable for models with nanoe™ X feature.

22 23

24-hour

@-nanoex

Air Purification ‘ Panasonic




Residential Air Conditioners (RAC)
2.3 24-hour nanoe™ X Air Purification with Panasonic Comfort Cloud
] TM || [
One-Time nanoe™ X Activation.
When you use the air conditioners for the first
time, these are the one-time setup steps to
ensure nanoe™ Xis activated whenever your air
conditioner is switched on.
- ] Living room
- o il
& 7~ B % % 6 &
. 20.o‘c> >
=X o
| e
STEP 1 STEP f
Select an air conditioner Tap the "One-touch nanoe™
from a group. button” to activate nanoe™ X.
Rt » @ __ Uingroom
i o vl
E—— 5% 8
h:l_ ZE Cool
. 20.0c
-\ 2 /+
Sl | B | b
é 5 12 miny
timar F
STEP 3 STEP 4
nanoe™ X will protect your kids and loved ones An explanation on The One-touch nanoe™
24 hours a day in your home. nanoe™ X concentration button will light up when
visualised simulation. nanoe™ X is activated.
24 25




complement your daily routines.

Residential Air Conditioners (RAC)

2.3 24-hour nanoe™ X Air Purification with Panasonic Comfort Cloud

Schedule a Weekly Timer
with nanoe™ X,

The Weekly Timer automatically programs your air conditioner’s
operations based on pre-set conditions to conveniently

Weekly timer

“Weekly Timer”.

the air conditioner
you want to activate.

26

Living :::; wn::::w Living z:-m @
: K : £ 2 | b
o >
STEP 4
Tap II<II Or II>II to
select days of the
week.

tap

My House
Living Room °
Monday

STEPH

the

Select the day of
the week and tap

@ " tocreate
timer.

@ Living room e = s s
L vilk a5+ Jan 16 Dining Ream Dining Room
) ':@' {_,\; Y P Living Room B ] Living Room Lic]
;' 2 0t 5
=\ -® +
| R |
f.-t: »:?rf ....,...:., N &] All OFF AllON
STEP STEP 2 STEP 3
Select Toggle the button of Select your

preferred room and

12 58
13 59
14 : 00
15 01%
16 02v
STEP &

Scroll up or down to
select your preferred
time.

nanoe

oN

®

Confirm ‘}
STEPQ

Tap “Confirm” to

confirm your mode.

Confirm IF
STEP 12

Tap “Confirm” to

confirm your mode.

STEP'7

Tap the highlighted region

to select a different
operation mode.

nanoe

oN

&

Confirm

STEP 8

Select “@nanoe”,

:;:’:-«mm! &
-_— |, .
S n:r‘f‘::;em X 4 GO
| R 14:00 .t
B vr\Y\Iodea;Q on. o X
: i/ 25,
* 0 R \\ = ’
& s Oﬂ. +
Copy . Apply F Confirm
sTEP10 sTEP 11

fan mode is on.

Now nanoe™ X with

»mw:-
Living Room
Maonday @
¥o. Time Testings
1 14:00 L
3 17:00 2800¢
3 Set nanoe™ X
r ON when
—— cooling is ——
> on with cool
3 mode setting
Copy . Apply
SsTEP13
dd
Tap "Apply”.

Select “Cool”.

sty Weekty | EEREER >

it Powerful

STEP 14

The One-touch nanoe™ X
button will light up when air
conditioner is switched ON

in Cool Mode.
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Residential Air Conditioners (RAC)

2.3 24-hour nanoe™ X Air Purification with Panasonic Comfort Cloud

Purify 24/7
with nanoe™ X,

Purify your space while you're away
so that you can come back to fresh
clean air.

@-nanoex

@ EanMode ON

L e———— | — —

Living Room

ng:e Fan Mode ON

L e———— | — —

Kitchen

Deodorise the air and get rid of unpleasant smells.

28

Bacteria
& Viruses

Hazardous
substances

-—-—""j

.. nanoey

_ Inhibits 5 Types of Pollutants Moisturises

@ E® L o

Odours Bacteria Mould Allergens Pollen Hazardous Skin & Hair
&Viruses Substances

Activate nanoe™ X in Fan Mode (When AC OFF).

6] L/ tuort ® Living room
e ik o5 il
= 4 & &
5 b4
< 9 g v & | o ~ o Y v
= 2L 2 .| 1S K« B
STEP ’f STEP 2 STEP 3
Tap the "One-touch An explanation on nanoe™ X The One-touch nanoe™ X
nanoe™ button” to concentration visualised button will light up indicating
activate it. simulation. nanoe™ X is switched ON.

Activate nanoe™ X in Fan Mode (When AC ON).

® Living room (6] Living room
L] L ] i ]
& s & L 4 & X
V>
_—
/ : Auto AL
25, > . ’
_ 4
x ”
=) . # & = & )
foomcs Mot quiet  powend| sy e [
STEP 1] STEP 2
Select nanoe™ X Now nanoe™ X is
fan mode. activated in Fan Mode.

29




Residential Air Conditioners (RAC)

2.3 24-hour nanoe™ X Air Purification with Panasonic Comfort Cloud

Purifies while Cooling.

Enjoy clean brisk air at your convenience.

Living Room + Dining Room Bedroom Living Room + Dining Room Bedroom

3 . Cools and purifies Only purifies ~ @e G D @-  Only purifies

Cools and purifies . C

Time spent in the room: 6hrs Time spent in the room: 8hrs

® Living room —— % ® Living room
i ose bl ose 18Jan 16 & yillk 350 18Jan 16
nanoe operation has started
& % X 6 & —— & % % 6 8
Cool lﬁ - i Cool
250 ) > 250 | >
Stay cool and protected when you are spending N ® + ” B ® A
quality time with the family. e 2 s o R
®
STEP ? STEP 2 STEP
%% 25 0C ON : .
Tap the "One-touch An explanation on The One-touch
nanoe™ button” to nanoe™ X nanoe™ X button will
activate it. concentration light up when

visualised simulation. nanoe™ X is switched
ON with Cooling.

Dining Room

Easily enjoy clean air throughout your home every day.
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Residential Air Conditioners (RAC)

2.3 24-hour nanoe™ X Air Purification with Panasonic Comfort Cloud

nanoe™ X Concentration
Simulation.

Let's see how nanoe™ X fulfill the room. This program is beta version
covering limited patterns of simulation results. The program will be
updated with more simulation patterns.

£ My Hous |
E e e @ ® % & 88 sTEP 1™
Fd dd
Tap the "One-touch
- > \ 2%-0" : | nanoe™ button”.
@ -\ =9 -+
?ell - Ea 3_€.I| = i{ J fc:” F__
¢ 2 s 2282 s 22

nanoe™ X Simulation Compatible Models only

These two screens are shown only once when the
One-touch nanoe™ button is tapped for the first time.

_  ——
il

@nanoex X

nanoe operation has started.

nanoe simulation function I!'
visualization

 to display the simulation
spreading of nanoe under the

llllll

' Room shape
N exsmom
E—— |
STEP 2 STEP 3

Explanation on nanoe™ X
visualised simulation function.
Tap "Take a look".

Select room shape, size and
indoor unit mounting position
setting screen. Tap "OK".

"I These 3 images are typical examples.

"2 This simulation image is based on the condition set by the consumer and it does not indicate
the actual condition of the room where the air conditioner is installed.

" This displayed screen changes depending on the time elapsed since the nanoe™ X has been
turned ON.

32

Visualisation Screen™

Two patterns based on previous operation.
Pattern 1 (Simulation of the future): When nanoe™ X OFF > ON.

@&
@)

2 2 s 2
® (O] ® ®

Do et daplay mevt S Al (OO D0 st dplay mert e

B V=
Tap "Do not display next time" to not show the nanoe™ X
concentration simulation the next time.

Information
Pattern 2 (Simulation of the current):

When Air Conditioner ON, nanoe™ X ON.™ Bocex X

| e = — = Tap "Find out
Tap "more” to learn about nanoe™ X. more” to jump to
Proceed to Information. nanoe™ X webpage.

Non-nanoe™ X Simulation Compatible
Models or pressed “Do not show next time”.

Pattern 1 Pattern 2

@ nanoex *

When nanoe™ X
OFF > ON.

When Air
Conditioner ON,
nanoe™ X ON.

33




Residential Air Conditioners (RAC)

2.4 The Comfort of Cool Air for Every Occasion

Stay Comfortable at
and Functions.

N
'O‘ Morning
e

Easily turn OFF all the air
conditioner units in your home
with just a tap.

34

All Times with Different Modes

'/

\
@ Noon

Rapidly cools your space when
your friends are over.

LEEDH @-nonocx + 08

|/

\
( \ Evening

Pre-cool your home while you are
commuting back from work.

Panasonic

Comfart Cloud App

@ Night

Adjust the fan speed and vanes
for a good night's sleep.

i-'.

ALl OFF / AlL ON Fast Cooling Comfort Cooling

35




Residential Air Conditioners (RAC)

2.4 The Comfort of Cool Air for Every Occasion

Control Units
in Group.

You can now turn OFF/ON for all
your air conditioner units
simultaneously.

ALL OFF ALL ON
- °C OFF %% 25.5 °C ON

ALL OFF ALL ON

Study Room

- Master Bedroom

Living Room Living Room

<

aster Bedroom

ALL OFF / ALL ON.

Living Room Living Room

- °C OFF %% 25.5 °C ON

Dining Room Dining Room

36

Repeat Step 1- 3 to turn all units OFF / ON.

" — < My House =
My House @ LiVing Kooty =
245¢ ON & 2%re ON
“ &5 vilkase Fﬂ.m 16:51
Dining Reom Living Ream

sTEP ] STEP 2
Select an air conditioner Tap the highlighted area to
in the group. access group status.

Air conditioners

SR ON 24sc @
Living Ream i i @
STEP3 STEP 4
Select ALL OFF or Tap “OK” to either switch
ALL ON. all air conditioners in the

same group OFF or ON.
37




Residential Air Conditioners (RAC)

2.4 The Comfort of Cool Air for Every Occasion
:

Fast Cooling
with IAUTO-X

Enjoy faster cooling to cool your
body down after a long day out in
the heat.

Enjoy fast cooling after a long day out.

38

Rapidly cool your space when friends are over.

Kitchen

I} 25.0°coN

Fast cooling at start up Room Temperature
with iIAUTO-X e

IAUTO-X provides powerful instant

cooling through the use of Panasonic 29°C —-oun
Thermal Enhancement Technology Quick

(P-TECh) enables the compressor to
achieve maximum frequency in the
shortest time from start up. This lets you
enjoy more fast cooling from the Time
moment you switch on the air
conditioner.

250C —RER===>

— PREMIUM Inverter with iAUTO-X

— Standard non-Inverter model with
high fan

Activating IAUTO-X

* 8 "-_!_:_' & @ | Az »
V>
b e ... >
0". oK
— -i E : Z 2842 L
STEP] STEP 2 STEP3

Tap the “H " to Now your air
access iIAUTO-X conditioneris in
mode. IAUTO-X mode.

Fan Speed cannot
be adjusted while
setting is in iIAUTO-X
mode.

*Comparison of iAUTO-X Mode & normal COOL
mode by using 1.5HP X-PREMIUM INVERTER Model

iAUTO-X Mode: Normal Mode:

iAUTO-X Mode, Outside temperature: 35°C/24°C Cool Mode, Outside temperature: 35°C/24°C

Remote setting temperature: 25°C, with Fan Speed: Auto Remote setting temperature: 26°C with Fan Speed: High
Horizontal Airflow direction: Auto Horizontal Airflow direction: Middle

Vertical Airflow direction: Straight Vertical Airflow direction: Straight

Total time needed to cool down the room from 35°C to 29°C is measured at Panasonic Amenity Room (size:16.6m?2).
The effect differs according to conditions in installation and usage.
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Residential Air Conditioners (RAC)

2.4 The Comfort of Cool Air for Every Occasion

Pre-Cool Your Home.

Have the option to cool your
rooms before arriving home.

Depart from any location: Turn on air conditioner /
- a4
Arrive to a cool and comfortable home

40

Bedroom

Activate Pre-Cool.

HOME = < My House — < My House =
My @ Living room @ Living room
o rilkase 18Jan 16:51 @20 1l s 18 Jan 16,51
+ % ® % % 6 8 ® & % 6
; :‘H" : Cool Cool
250c | > 250 | >
- o e - ® r
T w2
2B = ~ 2B .
STEP 1] STEP 2 STEP 3
Selectan air Toggle “OFF” The air conditioner
conditioner. to "ON". is activated.

Adjusting Temperature.

<
@® Living room
firzo tillas 18.Jan 16:51

= G ¥ &
statistics ooy Quiet  Powerful

Tap “+” or “-
Toggle “

< My House = < My House =

@ Living room @® Living room

s Vil ase 18Jan 16:51 i 200 vl 35 18,020 16:51
® % % 6 .8, ® ® % 6 8

oN
-\ o /+ o /+
* = T s x EaliEs

< @ W e 2 @ ¥ &
statisties oSkl Quiet  Pawerful statistics TRy Quiet  Powerful
timer Limer

“to increase temperature by 0.5°C.
" to switch temperature quickly.
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Residential Air Conditioners (RAC)

2.4 The Comfort of Cool Air for Every Occasion

Comfort Cooling.

Adjust fan speed and vane directions based on your cooling requirements.

Adjust Fan Speed & Air Swing.

*Auto mode must be switched off to manually adjust Fan speed and Air swing.

s ik 18Jan 16:51 s ik 18Jan 16:51 s ik 18Jan 16:51
' Fan speed . | Air swing{Up-Down) . ‘ Air swing(Left-Right) .
< ® > < ® > < ® >
oK oK 1 oK
= * 2 | LSS
T m i B mB | T .
Vo V-

STEP 1 STEP 2 STEP 3

Tap the highlighted Tap the highlighted
area to access area to access
“Air swing” “Air swing”

(Up - Down]. (Left - Right).

Tap the highlighted
area to access
“Fan speed”.

Air swing -, Air swing Air swing Air swing Air swing
(Up-Down) (Up-Down) (Up-Down) (Up-Down) (Up-Down)

B || B

¢

n N vV N\ v N v N v A\

Auto Auto Auto Auto Auto

Toggle v or A to choose between 5 steps of up - down
air swing adjustment.

Fan speed Fan speed Fan speed

«dl .ail ,ulll
< I < I < I

Fan speed

Fan speed

= d'
< > < >

Auto utn Auto Auto Auto

Air swing Air swing
(Left-Right) (Left-Right)

Air swing
(Left-Right)

Air swing
(Left-Right)

//‘
J

Air swing
(Left-Right)

Toggle < or > to choose between 5 fan speed levels.

42

Toggle < or > to choose between 5 steps of left - right
air swing adjustment.
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Residential Air Conditioners (RAC)

2.4 The Comfort of Cool Air for Every Occasion U
- /\ :\I"_ F °
Operation Modes. | = *® ¢ 7 « 2
Select a different mode for the ;’/ZEM> 4
ideal situation. =\ B S
o o

The highlighted region highlights
the access to the different mode.
Swipe left to view more.

(Available mode depends on your model]

in
s
o]
fic
{o

Mode Explanation.

@ Auto

Auto mode

enables your air

conditioner unit to

operate

automatically based on room

and outdoor temperatures. ‘ Dry

H iAUTO-X

Dry mode will ==0: = iAUTO-X mode

expel moisture in switches compressor

the room to keep the room at speed to super high speed

low humidity levels. providing fast cooling at start up.

e

P
{% Cooling P\ = = |
Heat mode =ap: - Select coolmode |- 2. = @-nanoe a Fan
transfers outdoor to continuously _ -
heat to indoors to warm the enjoy cooling nanoe mode activates Fan mode enables
room air. comfort. air purification only fan operation

operation to purify indoor spaces.  to keep air circulating.
b4 45




Residential Air Conditioners (RAC)

2.5 Maximising Your Energy Savings

Save Energy with

N
‘O- Morning
e

Panasonic Inverter air conditioner
varies compressor rotation speed to
minimise temperature fluctuations
S0 you can enjoy uninterrupted
sleep comfort.

INVERTER

Panasonic Comfort Cloud.

\'/

@ Noon

ECO Mode with A.l. uses heat
detection to adjust cooling
depending on the amount of heat
detected in the space.

ECO Mode with A.l.:
Heat Detection

Panasonic

Comfart Cloud App

ECO+AL) GNVERTER

[
N 7
/ \ Evening @ Night

ECO Mode with A.l. will maximise Monitor your air conditioner
cooling comfort while saving energy usage performance.
energy.

ECO Mode with A.l. INVERTER

46
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Residential Air Conditioners (RAC)

2.5 Maximising Your Energy Savings

Greater Energy Savi

Panasonic Inverter technology offer an intelligent
balance of comfort and efficiency. :

Powerful Performance Intelligently Balances
and Highly Efficient. Energy Savings and Comfort.

Panasonic’s Inverter reduces power consumption by varying the speed of the As each room in your home is different, ECO Mode with A.l. control efficiently
compressor according to the temperature changes with the aim of minimising cools your room based on the amount of heat load contained. It finds the perfect
temperature fluctuations so you can enjoy consistent cooling comfort. ECO balance between power consumption and time taken to reach the desired

temperature to maintain your comfort with minimal energy waste.
Quick Cooling and constant Comfort

Pam (Pulse Amplitude Modulation) increases the ECO Mode with A.l. Control will automatically learn How to switch on
power output to accelerate compressor speed at Panasonic-made microcomputer and judge what is the optimal ECO level based on: .
start up for quick cooling and PWM (Pulse Width Unique & Precise ECO Mode with e
Modulated Wave] stabilises the set temperature @ Room condition @ Heat source due to: A.l. Control om0 o 0
without wasting energy, offering constant comfort. (A) Sunlight and lighting in the room « Press (=% 1o switch ON
4 PWM (B) Computers and appliances POWERFUL mode.

(C) Body heat nanoeX TEVe
gl-------- TN/ AN\ s verter * Press %" second time to — O%N -
| Pa switch ON ECO mode. T
=
g ,,,,, . — — L — —/— iy EOI'I!BII“OI'IB”HVEI"BI’ A ags . . ° PfESS PW{%T)L” th”d time o e A\RgV:\N(: FA?‘)EF;ETD/
= When Your Air Conditioner is Switched On cancel/switch OFF ECO mode. rowsang "

. Panasonic-made compressor || 7 , .
»Time Gentle & Powerful

Benefits of Inverter Technology

The energy-saving abilities of Inverters provide a host of benefits for your comfort, including
fast cooling upon start-up, constantly maintaining a set temperature, a wider power output
range and reduced noise levels.

¢ Require Fast Cooling ¢ Does not require Fast Cooling

= AN
@ @ ECO Mode with A.l. prioritises ECO Mode with A.l prioritises
(®) o = maximising cooling comfort while maximising energy savings *Comparison of ECO Mode & normal mode by using 3.5kW Inverter Model
: f ECO Mode:
Fast cooling at start-up Maintain a stable Wide output range Quiet operation saving energy through ECO Mode.  over cooling comfort. ECO Mode, Outside temperature : 35°C/24°C
set temperature Remote setting temperature - 25°C, with Fan Speed: High.
Horizontal Airflow direction : Middle
Vertical Airflow direction : Straight
Normal Mode:
H Normal Mode, Outside temperature = 35°C/24°C
After ReaChmg set Temperature Remote setting temperature : 26°C, with Fan Speed: High.
. — Horizontal Airflow direction : Middle
Reasons to Choose e Consistent comfort day or night Vertical Airflow direction : Straight
Panasomc Inverter i - * Saves energy after reaChmg Total power consumption amount is measured for 1 hour under stable operation at
Air-Conditi set temperature Panasonic Amenity Room (size : 13.3m%). )
Ir-conditioner Save on Your Electricity Bill Stay Cool Throughout the Day Cut Down on Waiting Time ECO Mode with Al continues to The effect differs according to conditions in installation and usage
Panasonic inverter air Awide power output range for With powerful and quick i . * Applicable for models with ECO+A.I. function only.
condilgiuner prevgnts‘ invert%rair%m{ditloréer mnfdels start-up, you no longefr har\]lp to save energy and automatically “ i y
overcooling or overheating provides a balanced comfort wait to experience refreshing H
regardless of room size or regardless of temperature comfort. adju&?ts room te.mperature for
condition. fluctuations caused by the consistent cooling comfort
occupancy level or

heat-generating appliances.
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Residential Air Conditioners (RAC)

2.5 Maximising Your Energy Savings

Intelligent Savings
with ECO Mode with A.l.

ECO Mode with A.l. controls cooling efficiently by
detecting the ambient temperature and maintaining
the temperature with minimal energy waste.

| — Activate ECO mode.
4 - o L L,
F —c

— : e ]
— |l '

o | fr— :
e  omseen = = S
' = ‘=
,,,,,, \ 25,
-\ ® +
E‘* | ' - 2. Living Room step ]
Day time with sunlight: ECO Mode with A.l. prioritises Select an air conditioner Tap “...” to access
on maximising cooling comfort while saving energy ] a
with ECO Mode. from a group additional feature.
R —] T
o Ukepon, ® __lwngroom
w a1 . e -
® % & 8 & ® & % 8 sG]
{}é— 25.0 °C ON - @ an
: n: zsm)
_\ ‘; /+ = &\ qé +
i e Eﬁ‘ *
= - B 2EH D -
: R— STEP 3 sTer 4
Bedroom Toggle ECO "ON™. ECO Mode with A.l [E;O] will
— : : (if the switch is blue appear below the date
Night time with cool breeze: ECO Mode with means it is ONJ. meaning mode is activated.
A.l. prioritises energy saving over cooling
comfort.
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2.5 Maximising Your Energy Savings
Monitor Energy
Consumption.

Check how much energy your air
conditioner is consuming on a daily,
weekly, monthly and yearly basis.

SAV
@té
MONEY $)

< My House =

@ Living room

=N A v o
Weakly s Quiet  Poweriul
Himer

F

STEP 1

Tap “Statistics” to
monitor energy
consumption.

52

< Statistics
My House
Living Room
Day Wieek Manth Yea
| —
$-0-0-0-0-0-0-0-0-0-0-0-0-0
vl
Compare

{ 27janz021 D

(_D Estimated energy consumption

2.2

STEP 2

between dates.

OO e—)
Set Temperature

OO
Indoor Unit
Temperature

OO
Outdoor Unit
Temperature

Select between day, week,
month or year and then tap
“Compare” to compare

[=] choose a date to compare

< janzo2t

M T W T F § 5§

12 3
4 56 7 8 910
112 13 14 15 16 17
18 19 20 21 22 23 24
25 26| 2829 30 31

STEP 3

Choose a week to compare

< Janz2021

M T W T F § §

T 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24

25| 26 | 27| 28 [Pl HE

STEP 4

[ Choose a month to compare

< am
] =1t e
[ o B
el el

STEP 5

Choose a year to compare

2019

2020
2021

STEP 6

Select Select Select Select
different different different different
days. weeks. months. years.
< Statistics = Statistics £ Statistics = Statistics
bt g atan fbasy I
E & .ﬁ ® g L R & i R & il
< iz > B 30Jul.2018 < tsplzote > 23Jul.2018 jnzote > Jul2018 2017 > = 2018
16 17 o M2l 1200 480.. 496.. 5450 v 4950 vun
STEP 7 STEP 8 STEP 9 STEP 1 0
Comparison Comparison Comparison Comparison
between between between between
days. weeks. months. years.
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Residential Air Conditioners (RAC)

2.6 Error Notifications

Error Codes.

Check notification from Comfort Cloud
app whenever there are error codes in the
case of a faulty air conditioner.

Living room is cool when air conditioner is
functioning properly.

Living room

When the TIMER LED blinks
“CONTINOUSLY", then,
please follow the steps
mentioned to check for error.

The air conditioner has stopped operating and
TIMER LED starts blinking indicating an error has
occurred.

54

TIMER

* : || B
LAUTO r [AUTO]
= 1 &
statistics  "Veekly Quiet  Powerful

timer

STEP 1

Tap the “©”
notification button.

Check Error Codes.
< My House — < Information
Users awaiting your approval
) Living room
Error messages

’~F§ﬂ35° 18.an 16:51 g

Home

Room

wip oY H11 Indoor/outdoor abnormal communication
® & & 6 &

STEP 2

Refer to the

“Error messages”.

55




Residential Air Conditioners (RAC)

2.7 Contactless Commands with Voice Control

Voice Control at
Your Command.

... works with

Hey Google

\ ' / NP [
- iy \ , - -

= O- Morning Noon ( \ Evening Night

, \ L]

I —

Wakes up in the morning and Busy vacuuming the home and During cooking, prevent the On the way, back from office.
remotely switches off air feeling warm. | food from getting cold. Pre-cools the home.

conditioner. | 9

Hey Google, turn on
living room air conditioner

@

Hey Google, turn off the

%% 18 °C ON %% == °C OFF

|
|
|
|

Master bedroom air conditioner

“Alexa, turn off the
kitchen air conditioner.”

|
F “Alexa, set air
L conditioner to 18°C.”

) E

el
- |

Ok, turning the Master Bedroom
air conditioner off

“The air conditioner is
set to 18°C.”

—

LA

1 | *Google and Google Nest Mini are trademarks of Google LLC. Nest Audio (Nest Mini] requires Wi-Fi, a nearby electrical outlet, a

Use_ yOU r Pa nasonic Comfort C lOUd a pp J[O. ll n k tO yOU r Amazon Alexa OI_” GOOg le Google Account, and a compatible mobile device. Minimum OS requirements are available at g.co/home/req. Pre-setup is
Assistant-enabled devices. Great for the times you need hands-free voice control. required.

*Google Assistant is not available in certain languages and countries.

. *Amazon Alexa applicable models may vary by country. Please refer to page 154 to view list of Alexa Compatible AC devices.

Refer to page below to Setup your VOICe ContrOl *Amazon, Alexa, Echo Dot and all related logo are trademarks of Amazon Inc., or its affiliates.

*Availability and performance of certain features, services and applications are device and network-dependent and may not be
136-137 for Amazon Alexa

available in all countries/regions; subscription(s) may be required, and additional terms, conditions and/or changes may apply.

138-139 for Google Assistant
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Residential Air Conditioners (RAC)

2.8 Zone Controller

Zone Control System
Main Features Overview

Air conditioning for each zone anywhere, anytime

according to your needs.
* The setup guide for adding new air conditioner units and adding additional users
with zone controller are written in page 110 - page 113 and page 124 - page 127.

Enable Comfort For Whole Family

Target Temperature Control

CONEX
Zone Controller
CZ-RTCé6Z

The temp targeting zone can be switched easily according to how you and your

family spend time, making the whole family comfortable.

Individual Comfort and Energy Saving

Airflow Volume Control

The damper opening can be controlled with the CFC app. Adjust the air volume

conveniently according to your daily life.

The living room damper
opening is increased.

¥ -

© Il /
M

For daily naps, reduce the
air volume so that it doesn't
get too cold.

Auto-optimised Comfort for Your Lifestyle

Weekly Timer

Able to set 6 timers/day. Realise optimal control day &
night for your lifestyle with timers.

Pre-cool 30 minutes
before going to bed, living
zone off 30 minutes later.

Cool your bedroom on
weekend mornings to suit
your oversleep.

Purifies Whole House with nanoe™ X

24hr Clean Air

Clean the air with nanoe™ mode when
you go out. Pre-cool the living zone
according to the time your return home.

24-hour

‘. noanoey

Air Purification
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Residential Air Conditioners (RAC)

2.8 Zone Controller (1 WAL
Status

@ Damper © ON/OFF
Position Control nanoe™ X

Main Functions Overview.

Damper Position

All the key control features at a glance. Draper Potion 8 o i)
70% _
Zone2 - < S @ E 3 :}_E_ 'Y _!-_’ »
Main Screen o
HOME = nanoe P
BaCk m ) - C.
Zones 25°C L ]
+ | oK
Zonet B -
1 6)D |_ Zone Controller 3
. Indoor Air L Sal| =
e i Temperature—( 26° || & 2 18.Jan 16:51
Zone Controller * Subject to
model compatibility
Second Home
. All OFF AllON = Zone %
S 4 Outdoor .| Operation s e
Wl Ambient Modes
= Temperature
. 4 Set O Weekly O Notification
ZoneConvller Temperature Timer
Display
o Weekly timer Statistics Information
Switch Setting — . . -
Betw-een _Temperature Zone Air & :i::“;cnmom ) il
Devices Change vondy ¥ oy e Ao
&) e asa Error messages
) l__J - 4 sy How
ON/OFF Air e e o Aearesibttmernten i
Co n d iti o n e r ! b il Notifications
31 18:00 W
L 3
4, 20:00 OFF
5 2200 27w Compare
& 2 = ¢ iz > B
18
(5/ 1/ 4/ ) - Copy  S...iq . Apply
\ Basic
=7 S
Zone Features
\_ Statistics Weekly timer

M

M

(( )) 7AMN \l/ Compatible Device
and Browsers
o—©O am 1.i0S 9.0 or above
A\ | /4 2. Android™ 5.0
. Lollipop or later

Panasonic

Zone Control Network Other Hardware Requirements* Download Free Panasonic
Zone Control remote controller Router - Internet - Smartphone Comfort Cloud App

Requirements For
Connecting with Panasonic
Comfort Cloud.

with built-in WLAN (2.4 GHz transmission channel required)
*Purchase and subscribe seperately.

*|llustrations of app screens may differ from actual screen appearance.
*Available function depends on your model.
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Residential Air Conditioners (RAC)

2.8 Zone Controller

Various Operations for Each Zone
via Comfort Cloud App |

Panasonic

Manage Up To 8 Zones Smartly

Control up to 8 zones and save energy with a fingertip anytime, anywhere.

Smart Air Conditioner Control

- Controlled by multiple users
- Controlled from anywhere, anytime via the App

Spill Zone
Main Screen | — Zone Status | | Zoning Disabled

Panasonic

“S" on the Zone status means Spill Zone, and if it is displayed, you cannot operate the zone. The spill zone is set at the time of
installation, and the damper automatically opens to reduce the static pressure when the static pressure is likely to exceed the PQ

chart. It's not displayed when installed with the Common Zone.

Damper Position Control

The damper opening of each zone can be controlled with the CFC App to achieve
both individual zone comfort and energy saving.
Adjust Damper Position

10% - 100%

Damper Position Adjustable with 10% increments

Zone Status

Main Screen

62

Weekly Timer

Setting timers according to you lifestyle for a week automatically provides
comfortable air conditioning.

Add/Delete/Edit Timer

Possible Operations

- Add new timer

- Select the day of the week
- Edit each timer

Weekly Timer

Main Screen

Target Temperature Control

Easy switching temp targeting zone enables making whole family comfortable.

Control Multi Temperature

From max 5 temp sensors, you can choose
the Master temp sensor, and use it to set
the targeted zone for AC control.

Auto Mode

AC runs to reach to the lowest temp sensor
(cooling among all sensors). Possible to
change master sensor manually.

* Master sensor can be set from Zone controller
CZ-RTC6Z only. When shipped from the factory,
Indoor unit sensor is set as the master sensor.

Zone Status

Main Screen
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Setting up Remote
Connectivity for

Light Commercial Usage.

Easily ensure quality air in your light commercial spaces
all day with the help of these smart control features.

B o Scan QR code to download free
il Panasonic Comfort Cloud APP.

& oo siore

64

3. Light Commercial Usage
([Commercial Air Conditioner)

3.1 Daily Usage (Light Commercial)

3.2 Panasonic Comfort Cloud Overview
(Commercial Air Conditioner)
l. Main Features Overview
Il Main Functions Overview

3.3 Activate nanoe™ X All Day Long
I nanoe™ X Activation
0. nanoe™ X Concentration Simulation

3.4 Comfort Cooling for Every Occasion
I Pre-Cool Your Workspace
. Comfort Cooling
1. Operation Modes
V. Control Units in Group

3.5 Monitor Operation
I Monitor Energy Consumption

3.6 Error Notifications
3.7 Contactless Commands with Voice Control
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Light Commercial Usage

3.1 Daily Usage (Light Commercial)

FOR LIGHT COMMERCIAL

Better Air Quality, Better Work Efficiency.

Improve the air in your workspace for
better productivity and safety.

8:30>m

Pre-cool
your Shop.

Pre-cools café before
opening the shop.

9:00>™ Temperature

control.

Pre-Cool Your Office

Turns on air conditioner in your
office before you arrive.

Adjust the temperature
settings to the customer’s
request.

o 4 € & 4 ¢ o 4 ¢ e 4 &
Auto Auto \ Auto \ Auto \
25 o > ) 25 oc __ ' 25 o ) 23 o
" :F ; + . oN J s “+A _ \ oN ) .{ . oN .{
%l > Y

Manage units
in groups.

Turns OFF all the air conditioner
units before leaving office and
check other 2 offices’ air

conditioner status.

@ LY g S =
Cool oo
250c ) > )
oN ‘..I it
.
8:00°-m

8:00°™

nanoe™ X
In Fan Mode.

Purifies spaces with nanoe™ X after

business hours for all locations.

10:00>™
Monitor energy
consumption.

Checks the energy
consumption for all locations.

comumption

ccccccc
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Commercial Air Conditioners (CAC)

3.2 Panasonic Comfort Cloud Overview [Commercial Air Conditioner)

Commercial Air Conditioner

Main Features Overview To enjoy the most

; comfortable day
Experience what Panasonic Comfort Cloud
can do for your commercial spaces. J — 7

at work, pre-cool
it before reaching
and be greeted
with a cool and
pleasant office.

nanoe™ X inhibits
bacteria, viruses
mould and other
pollutants while
deodorizing for
clean and fresh
air.

Conveniently Turn ALL OFF/ON Easily.

- Never have to

4 . worry about

. . N @5\~ | individually

''''' A Sl O W\ switching OFF/ON
T o e ; } ~* g AKX your air
conditioner units.
With a tap, you
can turn all your
air conditioner
OFF/ON.

@-nanoex

Air Purification

Quick Access to Preset Operations.

Comfort Cloud
comes with many
different preset
modes. Choose the
best mode that
suits your business

Monitor and
compare your
air conditioner
consumption

space.
N between any
A @~ day, week,
Auto Heat month and year.
Cool Dry
a ) " wuzne > = 23jul2018
Fan i
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Commercial Air Conditioners (CAC)

3.2 Panasonic Comfort Cloud Overview (Commercial Air Conditioner)

Main Functions Overview.

All the key control features at a glance.

uuuuuu

Dining Hall

Bautique Hatal

Clasdarsom 1

SPACES

Conference Room

Room 101

Classroam 2

Indoor Air
Temperature

* Subject to
model compatibility

Outdoor
Ambient
Temperature

Set
Temperature

Switch
Between
Devices

ON/OFF Air
Conditioner

J

_<

Main Screen

o I 2

1 -—)
( My Office

18.Jan 16:51

(et

)

L Statistics et [

Operation
Modes

Setting
— Temperature
Change

Weekly timer

Requirements For
Connecting with Panasonic
Comfort Cloud.

Air conditioners

ECONAVI

-\ @ /+
x| B

2 ]
Stasics Weskdy timar

¢ oK >

il
J >= Jul 2
112w 1200

* Subject to the connected.

/)*!@@ OR
M

External Adaptor,
Remote Controller Network

© Group © Fan O Air Swing
Status Speed (Up - Down)

i ® My Office ® My Office
il B ik 18Jan 165 s il BJan
oN T
Conlerence Roorm %
OFF 2t peed Air swingiUp-Down)
< > o W~
< < >
OK OK
* (3 ®
sl il L_L'
T T < E & o g @
Stathecs Wieekty tmer Stativtics ety tmer

50HD

* Only for PAC models.

M

(“p) ﬂ?
o—o b ([ ]]]
A\ /4

Network

Requirements

*|llustrations of app screens may differ from actual screen appearance.

*Available function depends on your model.

Apply

Compatible Device
and Browsers
1.10S 9.0 or above
2. Android™ 5.0
Lollipop or later

Download Free App

25p
[Pl a Py
[=] o P

& ;\Flpéforc

=740
B.. g
CIF =
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Commercial Air Conditioners (CAC)

3.3 Activate nanoe™ X All Day Long

Activate nanoe™ X All Day Long.

Stay protected at all hours of the day with nanoe™ X.
And always stay in control at all times.

\'/

N
‘O- Morning @ Noon
20N

Purify your space for customers to Purify your space with cooling to
enjoy a pleasant breakfast. create a safe space for your
employees.

24-hour - b Y
@-nanoex ‘. nanoex +

Air Purification Panasonic

Comfart Cloud App

[
\ /
( \ Evening @ Night

With nanoe™ X it keeps your space Activate nanoe™ X with fan mode
fresh while removing bad odours. after business hours.

Secure 24-hour nanoe™ X Air Purification for everyone. At offices, restaurants, hotels
and etc, choose heating or cooling and nanoe™ X. While you're out, turn on Fan Mode
with nanoe™ X with Panasonic Comfort Cloud app via WLAN. Energy consumption
and costs are low because the nanoe™ X device made of titanium requires no
maintenance, so you can operate your units 24 hours a day with confidence.

*Applicable for models with nanoe™ X feature.
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Commercial Air Conditioners (CAC)

3.3 Activate nanoe™ X All Day Long

nanoe™ X Activation.

For first time users, these are the first steps to ensure nanoe™ X
Is activated whenever your air conditioner is switched on.

74

Conference Room

Classroom 1 Classroom 2

STEP 1

Select an air conditioner
from a group.

@ nonoex >

nanoe operation has started.

nanoe concentration simulation

=
| |

An explanation on
nanoe™ X concentration
visualised simulation.

(0) My Office

Cool

*a L

= P
STEPE

Tap the "One-touch nanoe™

button" to activate nanoe™ X.

< SOHO =
® My Office
6o vilkase Jan 16:5
® * % 8 &
Cool
< 2 5 .0c b
oN
= o /+
2| G
< @
SLAULICS \ ‘Weekly timer

The One-touch nanoe™
button will light up when
nanoe™ X is activated.
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Commercial Air Conditioners (CAC)

nanoe™ X Concentration
Simulation.

simulation patterns.

When nanoe™ X When nanoe™ X

3.3 24-hour nanoe™ X Air Purification with Panasonic Comfort Cloud

Let's see how nanoe™ X fulfill the room. This program is beta version covering
limited patterns of simulation results. The program will be updated with more

) When Air
Fan Mode is ON Cooling Mode is ON Conditioner is OFF

Office Space

@ Dffice Space @ Office Space C.)
3 i o il 3 J o 3
w5 8 & N A 4 S
F 4
nanoeX ,’j Cool
) | 220¢ ) >
oN '-’. oN
@ R ¢ & -+
b1 e b 2 e *
o Y = :3
“““““ B s Be s =
STEP 1 *

Simulation settings

Tap the “One-touch nanoe™ button”.

nanoe™ X Simulation Compatible Models only

These two screens are shown only once when the
One-touch nanoe™ button is tapped for the first time.

STEP3

@ nmnoex %
nanoe operatien has started. STEP 2
nanoe slnf!ulauon function . IE
stk _ Explanation on
ol 3 ™
ok el nanoe™ X
,., visualised
N simulation
function. Tap -
m} “Take a look". —
T —
lv\é

"I These 3 images are typical examples.
the actual condition of the room where the air conditioner is installed.
turned ON.
76

Select room

size. Tap "OK".

"2 This simulation image is based on the condition set by the consumer and it does not indicate

" This displayed screen changes depending on the time elapsed since the nanoe™ X has been

Visualisation Screen

Two patterns based on previous operation.

Pattern 1 (Simulation of the future): When nanoe™ X OFF > ON.

o et duplay mest sor

Tap "Do not display next time" to not show the nanoe™ X

o et duplay mext ser

concentration simulation the next time.

Pattern 2 (Simulation of the current):
When Air Conditioner ON, nanoe™ X ON.

e
nanoe op arted
nanoe concencration simul
s
1 4 =
® ® ®
mmmmmm
-

Tap "more" to learn about nanoe™ X. Proceed to Information.

Non-nanoe™ X Simulation Compatible

Models or pressed “Do not show next time”.

Pattern 1

& nonoex X

nanoe operation has started.

How nanoe X™ benefits you

When nanoe™ X
OFF > ON.

Pattern 2

Hew nanoe X™ benefits you

Information

Tap "Find out
more” to jump to
nanoe™ X webpage.

When Air
Conditioner ON,
nanoe™ X ON.
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Commercial Air Conditioners (CAC)

3.4 Comfort Cooling for Every Occasion

Cool Air in All
Your Commercial Spaces.

24-hour E ‘
el @enoanocex + 3

Panasonic

Air Purification

\'/

\ ' / R \ I ,
-O- Morning @ Noon { \ Evening @ Night
, \ L]
' a——

Pre-cool your office, while on your In a full conference room, lower Be comfortable while you finish up Relax with the ideal operation

way to work. the temperature. your tasks for the day. mode.

Comfart Cloud App

78

Temperature Control Comfort Cooling Operation Modes
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Commercial Air Conditioners (CAC)

3.4 Comfort Cooling for Every Occasion

Pre-Cool Your
Workspaces.

The moment your staff or customers walk in,
they can enjoy cool and comfortable air by
pre-cooling these spaces before your arrival.

Activate Pre-Cool.

7

< Boutigue Hotel = < Boutique Hotel —
SO ® Room 101 ® Room 101"
o Vil as 18 Jan 16:51 @2z ik 18]
My Office b R
st B & % 6 8 & % % 6 8
Boutique Hotel . . . ) ; ;
Lot - T =
ay il L) bl L
“““““ =4 @ z %@
Statisties g Weekly timer Statistics B Weekly timer
STEP 1 STEP 2 STEP 3
Selectan air Toggle ‘OFF” The air
conditioner. ON". conditioner is
activated.
Adjust temperature.
Office Space Office Spac @ Office Space
& vill 350 5 iz 50 vl ase iose vilkase 18.jan 16:51
® & % 6 e
Cool Cool
5c 25 oc 9
el 'l L0 el L&
. E & Py E % % E &
STEP 1 STEP 2 STEP 3

Tap “+” or “- “to increase temperature by 0.5°C.

Toggle “

" to switch temperature quickly.
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Commercial Air Conditioners (CAC)

3.4 Comfort Cooling for Every Occasion

Comfort Cooling.

How to adjust fan speed and vanes to provide the most
comfortable environment for staff and customers.

Fan speed an s| | Fan speed » Fan speed

: 4
v 5
a.lll d-'ll J"ll “'Il -"ll

<

> < > < > % > < S

Aun
St Ao Aun

My Office = My Office —
® Main Unit ® Main Unit
s il 1840n 16:51 s il ase 18Jan 16:51
1 Fan speed 5 ‘ Air swing(Up-Down) '
< @ > < Y >
Auto % s
i OK H OK i;
S [ ess ® .
@ a @
v - v

STEP 1 STEP 2

Tap the highlighted area Tap the highlighted area
to access “Fan speed”. to access

82

Toggle < or > to choose between 5 fan speed levels.
*Fan speed steps differ by indoor unit types.

Auto Auto Auto Auto

“Air swing” (Up - Down).

Toggle ~ or v to choose between 5 steps of
up - down air swing adjustment.
*No air swing mode for duct-type indoor units.
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Commercial Air Conditioners (CAC) _

3.4 Comfort Cooling for Every Occasion

Control Units
in Group.

You can now turn all of
your air conditioner groups
ALL OFF or ALL ON.

ALL OFF ALL ON
- °C OFF

Office Space

p!
- °C OFF M 22 °C ON
Room 201 "™ Room 202

ALL OFF / ALL ON

Conference Room

-

/"\/ y ik <

>

W s r
- .;-,i [ Office Space

Office

ALL OFF / ALL ON.

ALL OFF / ALL ON

Room 20/ 0 \’h
7 . '...
-» el >

)

Room 101

84

% Boutique Hotel \%

Repeat Step 1- 3 to turn all unit OFF / ON.

mmmmm

STEP 1

Select an air conditioner
in the group.

lllllllllll

Select ALL OFF or
ALL ON.

Tap the highlighted area to
access group status.

STEP 4

Tap “OK” to either switch
all air conditioners in the
same group OFF or ON.
85
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Commercial Air Conditioners (CAC)

3.5 Monitor Operation

Monitor Energy
Consumption.

Check how much energy your air
conditioner is consuming on a daily,
weekly, monthly and yearly basis.

*Only for PAC models. Not allowed for VRF models.

— MORE

SAVE
MORE
ENERGY

Check Energy Consumption.

< Boutique Hotel = Statistics
Boutique Holel
® __ Reom101 Rosn 11
fizoe 1l ase 18Jan 16:51 —— T i
* & 60 & DR
O Oumm—)
Auto & & - Set Temperature
5 22.0'C > compare O —)
g & S Indoor Unit
. ® = - Temperature
illl [ 2.2 v O )
Outdoor Unit
- G@ Temperature
SNV N eaore |

bree ]

Tap “Statistics” to
check energy
consumption.

STEP 2

Select between day, week,

month or year and then

tap “Compare” to compare

between dates.

qN VERTER

Energy Saving and
Precise Temperature Control.

Panasonic’s INVERTER reduces power consumption by varying the speed of the compressor according to
the temperature changes with the aim of minimising the temperature fluctuations so you can enjoy
consistent cooling comfort.

[=) choose a date to compare

< janzo2t

M T W T F § 5§

T 2 3
45678 910
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 11 28 29 30 31

STEP 3

E Choose a week to compare

< Janz021

T W T iF 5

T ik
5 B 7|E |
12 13 14 15 16
19 20 21 22 23

18
asls 27 L)

STEP 4

S
3
10
17
24

[=1 choose a month to compare

% 2021

2 alaln
[ o B
el el

STEP 5

E Choose a year to compare.

2019

2020
2021

STEP 6

Select Select Select Select
different different different different
days. weeks. months. years.

5 Statistics = < Statistics =
- 7-'?47 - Ti—i’tT "'rfﬂr’\rmuiinhl”ﬁ:ﬁ‘\in’m — |
_. & ﬁ S B i A & il =8 & i
| compure | | compure | pare
< izt > B 30,ul.2018 < teptzoe > fm 23)ul.2018 jun20ts > B Jul2018 FOLEED 2018
@ femmw @ S @ T O R @ oy @ ey @) Pommtewl (f) e
16 v 17 o 12| 120 480.. 496 .. 5450 v 4950 v
STEP 7 STEP 8 STEP 9 STEP 1 0
Comparison Comparison Comparison Comparison
between between between between
days. weeks. months. years.
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Commercial Air Conditioners (CAC)

3.6 Error Notifications

Error Codes.

Panasonic service is ready to help. With Pang
Comfort Cloud, you can identify the error code o™t
shared with the service center. '

-

a ‘ {éé- 22.0°C ON Checking Error Codes.

/
i

i ﬂ/ \\ ® 3 Conference Room Users awaiting your approval

} = [4 My Office 4 Information =

b 2o ik ase 18 Jan 16:51 Error messages
4 My Office
Office Space
4 R 3 . e . EO4 Indoor unit reception area
y w s
7 Conference room — N

Cool
< | 220 | >
Error Code will appearin = & & 4
Wired Remote Controller . -
Display and Comfort all |

Cloud App. - E
’ STEP 1 STEP 2

Tap the “©” Refer to the
notification “Error messages”.
button.

Conference room is hot when there is a problem
with air conditioner.
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Commercial Air Conditioners (CAC)

3.7 Contactless Commands with Voice Control

Voice Control at
Your Command.

... works with

Hey Google

N A LY
‘O- Morning Noon ( \ Evening Night
, \ L]

' E——

On your way to the office, use voice In the afternoon the weather is When there are many people inthe Before leaving the shop, switch
command to pre-cool your office warm, decrease the air conditjoner meeting room, lower set off all the air conditioners.
space. temperature. temperature.

i 2 %% 23°C ON

Hey Google, turn on Main Office Space
air conditioner

%% 20°C ON

-

-

Hey Google, turn off café air conditioner

“Alexa, decrease the meeting room
air conditioner by two degrees.”

“Alexa, decrease the office air
conditioner by two degrees.”

“The air conditioner is
set to 23°C.”

{

\ :

A _:_. ‘-} o

. \_ Ly >
AN TLE=N

Ok, turning on Main Office Space
air conditioner

=

“The air conditioner is
set to 20°C.”

S
Use your Panasonic Comfort Cloud app to link to your Amazon Alexa * Google and Google Nest Mini are trademarks of Google LLC. Nest Audio (Nest Mini] requires Wi-Fi, a nearby electrical outlet, a
. . . . Google Account, and a compatible mobile device. Minimum OS requirements are available at g.co/home/req. Pre-setup is required.

or Google Assistant - enabled devices. Great for the times you need hands-free voice control. * Google Assistant is not available in certain languages and countries.

* Amazon Alexa applicable models may vary by country. Please refer to page 154 to view list of Alexa Compatible AC devices.
Refer to page below to setup your Voice Control * Amazon, Alexa, Echo Dot and all related logo are trademarks of Amazon Inc., or its affiliates.

* Availability and performance of certain features, services and applications are device and network-dependent and may not be
136-137 for Amazon Alexa available in all countries/regions; subscription(s) may be required, and additional terms, conditions and/or changes may apply.

138-139 for Google Home App
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The Complete Setup Guide
to Get Started with

Panasonic Comfort Cloud.

The step-by-step guide for your Residential Air
Conditioner and Commercial Air Conditioner.

Scan QR code to download free
Panasonic Comfort Cloud APP.

& oo siore N P> Cooiepiy

4. Settings

4.1 Manage Group Lists
i. Manage Group Lists (Residential Air Conditioner]
ii. Manage Group Lists [Commercial Air Conditioner)

4.2 Add New Units to Groups

i. Add New Units to Groups (Residential Air Conditioner)
a. Add New Air Conditioner Units (External Adaptor)
b. Add New Air Conditioner Units (Built-In]

ii. Add New Units to Groups [Commercial Air Conditioner)
a. Add New Air Conditioner Units (WLAN Adaptor]
b. Add New Air Conditioner Units (Wired Remote

Controller)

4.3 Manage & Assign Additional Users
I. Manage & Assign Additional Users (Residential Air
Conditioner)
(External Adaptors & Built-In)
a. Check Device ID
b. Add Additional Users (External Adaptor)
c. Add Additional Users (Built-In)
d. Approve Additional Users and Check User List
ii. Manage & Assign Additional Users (Commercial Air
Conditioner) (WLAN Adaptor & Wired Remote Controller /
Zone Controller]
a. Add Additional Users (WLAN Adaptor]
b. Add Additional Users
(Wired Remote Controller / Zone Controller]
c. Approve Additional Users and Check User List

4.4 New Account Registration, Change Router Settings &
Device Password
I. New Account Registration
(Residential Air Conditioner and Commercial Air
Conditioner)
Il. Residential Air Conditioner
a. Change Router Settings & Device Password
li. Commercial Air Conditioner
a. Change Router Settings & Device Password

4.5 Voice Control Settings
I. Residential and Commercial Air Conditioner
a. Connect to Amazon Alexa
b. Connect to Google Home
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Residential Air Conditioners (RAC)

4.1 Manage Group Lists

Manage Group Lists.

How to register new locations and create group lists
for air conditioner units in multiple locations.

My House

e e
Living Room Bedroom

Parent’s Home

e P
Living Room Bedroom

Second Home

—— ——
Living Room Bedroom

Third Home

Living Room Bedroom

Register a New Group.

My House

+

F

STEP 1]

Tapthe “"E " on
the top right-hand
corner of your

screen.

< Group list

Group name Change

My House

Add new group

STEP3

Tap “Add
New
Group”.

New group settings

Register

STEP 2

Select
“Group list”.

Group name

i Parent’s Home

Second Home

Third Home

STEP 4

Insert the
group name
and tap
“Register”.

Group list =

Change  Delete

Add new group

STEPH

The registered
group name
will appear in

your group list.
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Commercial Air Conditioners (CAC)

4.1 Manage Group Lists

Manage Group Lists.

How to register new locations and create group lists
for air conditioner units in multiple locations.

Boutique
Hotel

£

Comfort Cloud App
Connectable

%6 2000

20 units
per group

Small Office

My Office

Restaurant

Dining Hall

Boutique Hotel

Lobby

Dormitory

Classroom 1

Restaurant
VIP Rooms

Conference Room

Kitchen

Room 101

Classroom 2

Dormitory / Residential

Hostel

Small Office

Boutique Hotel

96

Restaurant

Studios

Register a New Group.

F

SPACES =
Small Office
My Office Conference Room
Restaurant
Dining Hall Kitchen
Boutigue Hotel

Tap the “"E " on
the top right-hand
corner of your
screen.

< Group list

Group name Change Delete

SOHO
Restaurant

Boutique Hotel

STEP 2

< New group settings

Group name

Learning Institute

Select
“Group list”.

STEP3 STEP 4
Tap “Add Insert the
New group name
Group”. and tap
“Register”.

< Group list =
Group name Change Detete

SOHO

Restaurant

Boutiqua Hotel

Learning Institute

Add new group

STEPH

The registered
group name
will appear in

your group list.

97




Residential Air Conditioners (RAC)

4.2 Add New Units to Groups

Add New Air Conditioner
Units to the Groups.

How to register new air conditioner units to existing groups.

Children’'s Room Master Bedroom

Small Office

Living Room

98

Add New Air Conditioner Units

(External Adaptor).

“For Australia”  “For New Zealand”

HOME

STEP 1]

Tap the "'+
icon.

< Add new air conditioner —]

Setting up wireless network.

1. Connect the network adaptor to the server via
wireless router.

2. Reglister the network adaptor to the server with
smartphone.

3. Set the air conditioner information.

Cancel Start I‘

STEP 4

Tap “Start”.

< Add new device =

Which appliances do you want to add?

Alr conditioner
Air to water heat pump E
Commercial air conditioner

Ventilater

STEP 2

Choose
“Air Conditioner”.

L5 Connection Guide =

Step 2 Step 3

Tap "Next" after confirm the POWER LED of the
network adaptor is ON

* “ON” means the
L Fon green light has
| stopped blinking
= —Q~—’ and is constantly
lit up.

- <

Press and hold the "CHECK™ button for 10 seconds to
confirm the LED is toggle ON or OFF.

Tap “Next”.

Make sure POWER LED is
ON and then tap “Next”.

< Add new air conditioner =

Please choose the following:

External wireless adaptor

F.

STEP 3

Choose “External

Wireless Adaptor”.

< Connection Guide =
Step 2 Step 3
If you are the first user (administrator) to operate the

air conditioner via this application. Reset the network
adaptor with a pin and tap "Next".

o

Tap "Next” if you are not the first user (administrator)

STEP

Reset the
network adaptor
with a pin.
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Residential Air Conditioners (RAC)

4.2 Add New Units to Groups

Add New Air Conditioner Units

(External Adaptor) continues...

Connection Guide

Connection Guide

Choose the button that matches the status of LINK
LED on the network adaptor.

Tap "Next” if you are not the first user (administrator) LED Is OFF ‘

LED is ON

LED is blinking

- I~

STEP'/
Tap “Next”.

STEP 8
Choose “LED is OFF".

Connection Guide Connection Guide

1. Press and hold the "SETUP" button on the network
adaptor for 5 seconds.

2. Release the "SETUP” button when both STATUS LED
and LINK LED start to blink.

3. Tap "Next”.

Press the WPS button on the router to establish

connection,
e/\ready for connectid

Tap "Next" after th

Next

sTEP10 sTEP11

Press the WPS
button on router
and tap “Next”.

“STATUS LED and LINK LED”
start to blink simultaneously and
then release setup button
immediately.

100

Press “SETUP” continuously until

Connection Guide

The router supports WPS.

If choose WPS, refer
Step 10-12 of page 100.

If choose AP, refer

Step 10-12 of page 101.

STEPQ

Choose to connect
using WPS or AP.

**AP mode can only use with
(Android 5.0 & 10S 11.0) and
above.

Connection Guide

i -
adaptor seconds.

2. Release the "SETUP" button when both STATUS LED
and LINK LED start to blink.

3. Tap "Next".

Connect with WPS mode
The router does not support WPS.
Connect with AP mode r

STEP 12

Tap “Next”.
Go to Step 13.

Connection Guide

1. Press and hold the "SETUP™ button on the network
adaptor for 10 seconds.

2, Release the "SETUP” button when the STATUS LED
starts to blink In crange

3. Tap “Next".

Enter the password of the selected
wireless router.

#551D: XXXXXXXXXXXXXXX

MAC address of target device
XXXXXXXXXXXXXX

Cancel

Note: i

Although the LEDs will blink and go off while helding
the button, KEEP HOLDING the "SETUP” button until
the above state is reached.

MNote:
Although the LEDs will blink and go off while holding

sTEP10

Press “SETUP”
continuously until “STATUS
LED” becomes orange and
then release setup button
immediately.

Connection Guide

STEP 12

The device will connect to the
same wireless connection that
your mobile phone is
_connected to, enter your
wireless connection password
and tap "OK". Go to Step 13.

sTEP 11

Tap “Next”.

Device password settings

Step 1

Step 1

The LINK LED will light up when the network adaptor
successfully connects to the server.

Input the device |D and set the password to complete Model

the registration.
Password must be 8-15 characters with letters and 00000000

¢ "ON" means the numbess.

green light has
stopped blinking

and is constantly Device iD
lit up.
Tap "Mext" after the LINK LED is ON

Next ‘,
Tap "Check" for the following cases.

-LINK LED continues blinking
-STATUS LED is red

Enter your preferred name for this air-conditioner

Device ID
Alr conditioner name

Living Room|

Check

e
>

SsTEP1H

STEP 14

Key in Device ID
and password
then tap
“Register”.

sTEP 13

When “POWER LED" and
"LINK LED" are ON, means
the device has successfully

connected to the wireless

network, tap “Next".

Set air conditioner name
then tap "Register”.
"POWER LED", "STATUS
LED" and "LINK LED" will
be ON once registration is
completed.
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Residential Air Conditioners (RAC)

4.2 Add New Units to Groups

Add New Air Conditioners (Built-In).

“For Australia”  “For New Zealand”

HOME = & Add new device — 4 Add new air conditioner = L/Eb?- Isk-OFF
INKIN
Home @ Please choose the following: g
Which appliances do you want to add?
Air conditioner S
—|— ‘} If Wireless LAN LED is OFF during the connection .
Air to water heat pump ﬁ";‘?ﬁ';::’::;‘i:fﬁ'::)Yc:e’zﬁ'g"&m'::“ a ] D o not p oint y0 ur
F N 1. Press and hold “Wireless LAN® button for 5 remote controller at
Commercial air conditioner secs until easy setting "1" is shown. .
Built-in wireless module 2.Press ;ur'" o *down" button until Advance the unit.

setting “2" is shown.

Ventilator v> 3 Porl'rft remote controller to air-conditioner and e.contry c

ress "SET” button once. F
APl o o b) Take your remote FGamr Comt Waiso
controller and press "Panasonic-CS-wirelessAP"?
2 "% " and hold for 5 - e
e seconds until you see
xternal wireless adaptor mwaAn
g 1" then press
Click Ilez :‘eref:mer;r;i:::;l::s“:.;l:lsettings E ﬁ' u p/d OW n t o 2 .
Cancel Settings other than Wireless LAN remain unchanged @
p— c) Now point remote
sl s s controller at the unit
STEP 1 STEP 2 STEP 3 s and press 'SET" to
hear a beep sound.

Tap the “+” Choose “Air Choose “Built-in STEP . 1B

icon. Conditioner”. wireless module”.
— — - Tap “Join” when prompt Panasonic
Connection Guide \ Connection Guide L/Eb[l).|$k-0FF Comfort ClOUd Wants tO JOln Network.
inking Q& -
" : Connect without
b ol iz sandireess password ey
and press the "Wireless LAN" button ance. Choose the button that matches the status of
2. When Wireless LAN LED is blinking, tap "Next", Wireless LAN LED.
Press I.h.e 'WPS button on the router to establish
Q ;A ? ‘ Enter the password of the
e ; 2 # selected wireless router. I::: ":;f;; 'ane, the router is ready for
~ ) ’ * Wireless LAN LED's position and colour varies %SSID:loT Lab 2 /\
3 e for different models XX
;i I [ Wit ¥) LED is OFF / blinking HaoRa
Please refer to the operation manual for the F e ‘ddm”b:-'ht;:m:‘;::;
Wire|ess LAN ":"—'.' position of the button. LED is ON
[ button . J Click here to connect without entering oK
apassword
Next Cancel F
STEP 4 STEP B STEP 6 Next
Prepare your a) Point the remote controller Select LED is OFF/blinking . cHee
. s towards the air-conditioner or Click here to connect
air-conditioner o
and press the "= " button without entering password. STEP STEP7.2A
remote controller once to hear a “BEEP” sound. ap 7.1C
and a pin. ] — LD ie OFF /blinki The unit will connect to the same Press the WPS button on
b) When the light “®% " on choose LED is inking, wireless connection that your “ ”
the air conditioner starts refer Step 7.1A-7.1C of page 103. mobile phone is connected to, router and then tap “Next”.
blinking then tap "Next”. If choose Connect without enter your wireless connection
*Can be white or blue light password, refer Step 7.2A of password and tap "OK”. Proceed
depending on your model. page 103 & 7.2B of page 104. to step 8 at page 92.
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Residential Air Conditioners (RAC)

4.2 Add New Units to Groups

Add New Air Conditioners (Built-In) continues...

Connect without
password

If Wireless LAN LED is OFF during the connection

setup, please press "Wireless LAN® button once ST E P 7 2 B
to enable the Wireless LAN before proceeding to L
step 1.

1. Press and hold “Wireless LAN" button for 5
secs until easy setting "1" is shown.

2 Poir:lrer:lotecontrollerloain:onumoncrand a] DO not point your
jpress *SET button once.
remote controller at the

3. After step 1 & 2 have been done, tap "Next”,
unit.

b) Take your remote
control and press “&”
B and HOLD for 5 seconds
until you see “1”.

Please refer to the operation manual for the
position of the button,

Next c) Now point remote

JF controller at the unit
and press “SET” to hear
a beep sound. Proceed
to Step 8.

< Connection Guide =

Step 2 Step 3

When the connection of air-cenditioner to router
is successful, the Wireless LAMN LED changes from
blinking to ON.

*It may take up to few minutes before changes
to ON,

-

* Wireless LAN LED's position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next".

Next

If Wireless LAN LED keep blinking, tap "Check®.

Check

STEP 8

& Connection Guide

B

Step 1 Step 3

*If Wireless LAN LED is OFF, please press
"Wireless LAN" button once to enable the
Wireless LAN before proceeding to step 1.

1. Press and hold "Wireless LAN” button for 5
secs until easy setting™1" is shown,

2. Press "up" or "down" until device registration
"3" is shown,

press "SET" button once.

3

¢

()

Please refer to the operation manual for the
position of the button.

After step 1 -~ 3 have been done, tap "Next",

Mext

1l

sTEP 11

3. Point remote controller to air-conditioner and

a) Do not point your
remote control at the
unit.

b) Take your remote
control and press “ &
and HOLD for 5
seconds until you see
“1” and then press

up/down to “3".

c) Now point remote
control at unit and

< Device password settings

e <: BT
= 4

Please wait...

O

STEP 12

Wait for a while.

Connection is successful
when the Wireless LAN
LED is ON, then tap “Next”.

*Permanent blue light and not
blinking means “ON”.

press “SET” to hear a
beep sound.

£ Connection Guide = ) . — ¢ i iti i =
Connection Guide < Device password settings — < MNew air conditioner settings =
N L) 7 T =51
Step 1 b Step 4 Step 3 % Step 1 Step 2 - =
ep & py p3 .
L step1 4 @® Living room
searching for air-conditioner. Select the air-conditioner for registration Model: Madel e tilase 18.Jan 16:51
Please wait... CSXUAXKH-1 C5-XUZ24XKH-1
Unregistered air conditioner B :
Ent fi d for thi - . -
Ry Input the password to complete the registration. c:nzri:::;pre SR e Jor i e A h ‘ .', =
KU -1 Password must be 8-15 characters with letters
and numbers.
Alr conditioner name
Registered air conditioner Password Living Room
/ Cool
..........

-~ = [ 954 ) »

-\ @ /+

® d

LAUTO ] r [AUTO]
~ a8 e
N A . P

VA
Retry searching... STEP 1 3 STEP 1 4 STEP 1 5

STEP 9 sTEP10

Key-in Password Set air conditioner Air Conditioner has

and tap name then

Searching for
air-conditioner.

104

Select the air
conditioner then
tap “Register”.

“Register”.

tap“Register”.

been registered.
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Commercial Air Conditioners (CAC)

4.2 Add New Units to Groups

Add New Air Conditioner
Units to Groups.

How to register new air conditioners to existing groups.

Office Area Conference Room

My Office

106

Add New Air Conditioner Units
(WLAN Adaptor).

My Office

Which appliances do you want to add?

i Air conditionar

Air to water heat pump

i; Commercial air conditioner
ventilator F

Please choose the following:

Cancel

STEP 1 STEP 2 STEP 3

Tap the “+” icon.  Select “Commercial air Select
conditioner”. “WLAN Adaptor”.

< Add new air conditioner — < Add new air conditioner = Connection Guide
Step 2 Step 3
Follow the guide to set up Wireless LAN of the Please choose the following:
WLAN Adaptor.
mai — P——— dit Malke sure smartphone is connected to same
2wl urchased air-conditionar i
1. Connect WLAN Adaptor to the server via yP wireless netwark.
‘wireless LAN router, When the POWER LED is ON, tap “Next”,
2, Use smartphone to register air-conditioner to Others (Air-conditioner used before) 1 I
the server,
PasiOrut
[§ ‘ﬂM‘_ER J

Cancel Start Cancel Cancel

STEP 4 F STEP 5 STEP 6

Tap “Start”. Select “Newly Make sure POWER
purchased LED is ON and then
air-conditioner”, tap “Next”.
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4 Add new air conditioner =

Follow the following steps to perform
factory reset.

1. Press and hold the "SETUP" button on the
WLAN Adaptor for 30 secs.

2. Release the "SETUP" button when the LINK
LED blinks sixth times.

3. Press the "RESET" button on the

WLAN Adaptor.

4.Tap "Next”.

Commercial Air Conditioners (CAC)

4.2 Add New Units to Groups

Add New Air Conditioner Units
(WLAN Adaptor) continues...

Connection Guide

The router supports WPS,

Connect with WPS mode

The router does not suppnrle.

Connect with AP mode

F

If choose WPS refer
Step 9-11 of page 100.

If choose AP, refer
Step 9 of page 100,
10-11 of page 101.

Cancel

a) Press and hold the “SETUP”
button on the WLAN Adaptor for
30 seconds.

b) Release the “SETUP button when
the LINK LED blinks 6 times.

c) Press the “RESET” button on the
WLAN and tap “NEXT".

Connection Guide

1. Press and hold the "SETUP” button on the
WLUAN Adaptor for 5 secs.

2. Release the “SETUP” buttan when the LINK
LED blinks once.

3. Tap "Next™ when the LINK LED starts to blink.

Cancel

STEP 8

Choose to connect
using WPS or AP.

**AP mode can only use
with (Android 5.0 & 10S

11.0) and above.

When the connection of WLAN Adaptor to router
is successful, the LINK LED changes from
blinking to OM,

*It may take up to few minutes before changes
o ON.

LINK ‘
=

If the LINK LED is ON, tap "Next".

Next

Check

Cancel

STEP 1 0

Press “SETUP” continuously
until “SETUP” starts to blink
simultaneously and then

release setup button
immediately.

STEP 1 1

Tap “Next”.
Go to Step 12.

Connection Guide

Press the WIPS button on the router to establish
connection.

Tap "Next” after the ris ready for
connection,

Next ‘

Cancel

If thie LINK LED continues to blink, tap "Check". i

STEP 9

Press the WPS

button on router

and tap “Next”.

1. Press and hold the “SETUP” button on the
WLAN Adaptor for 10 Secs.

2. Release the "SETUP* button when the LINK
LED blinks twice,

3. Tap "Next” when the LINK LED starts to blink.

Next

Press and hold "Setup”

for 10 seconds and

release when the LINK

LED blinks twice. Tap

"Next” when LINK LED

starts to blink.

STEP 9

1. Press and hold the "SETUP* button on the

WLAN Adaptor for 10secs.
iRt Rt o

e

‘3. Enter the password of the 4

selected wireless router.

®SSIDTP-Link_3510

MAC address of target davic.
dB81-82-de-d4-9e

Cancel OK ;

Next

Sl

Cancel

STEP 1 0

Key in your
router password
then tap “0OK".

1. Press the "SETUP™ button on the
WILAN Adaptor.
2. Tap "Next".

Next

- T
STEP 1 3

Press the “SETUP”
button then tap
“Next”.

Connection Guide

is successful, the LINK LED changes frem
blinking to ON.

to ON.

LINK
-—

If the LINK LED is ON, tap "Meaxt®.

Next

Check

Cancel

When the connection of WLAN Adaptor to router

*It may take up to few minutes before changes

If the LINK LED continues 1o blink, tap "Check".

STEP 1 1

When the LINK LED
stops blinking, tap

“Next”. Go to Step 12.

Model (main indoor unit) :

5-1014PU3E

and numibers,

Password

Register

Cancel

input the password to complete the registration.
Password must be 8-15 characters with letters

\>

ia

STEP 1 4

Key in device ID and
Password then tap

“Register”.

Select the air-conditioner for registration

Unregistered air conditioner

S-1014PU3E

Cancel Register

Retry searching...

Registered air conditioner i

I

STEP 1 2

Select the air
conditioner then tap
"Register™.

< MNewair conditioner settings =

Step 1 Step 2

Model (main indoor unit) :

5-1014PU3SE

Enter your preferred name for this air-
conditioner

Alr conditioner name

Cancel

r

STEP 1 5

Set air conditioner
name then tap

“Register”.
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Commercial Air Conditioners (CAC)

4.2 Add New Units to Groups

Add New Air Conditioner Units (Wired
Remote Controller CZ-RTC6BLW/CZ-RTC6Z).

4 Add new device

n

HOME

My Difice
Which appliances do you want to add?

Air conditioner

+

Alr to water heat pump

i Commercial air conditioner
Ventilator \>

STEP 1 STEP 2

4 Add new air canditioner —

Please choose the following:

Mewly purchased air-conditioner

Others (Air-conditioner used before) i ;

Cancel

110

Tap the “+” icon.

< Add new air conditioner —

Please choose the following:

WLAN Adaptor

Wired Remate Controller

Cancel

STEP3

Select “Wired

Remote Controller”.

‘ Select
“Commercial air
conditioner”.

< Add new air conditioner =

Follow the instructions below to set up wireless
LAN connection of the controller.

1. Connect the controller to the server via
wireless LAN router.

2. Use smartphone to register air-conditioner to
the server.

Cancel Start

STEP 4

Tap “Start”.

STEPH

Select “Newly
purchased
air-conditioner”.

2. Make a selection according to the display of
the Network status

Not connected
to router

L=]D

Select the option that matches network status
displayed on the screen.

Not connected to router

F

STEP'/

Select your [Network status]
and make a selection according

to the display.

g gy
 step1 step 3

Connection Guide

Make sure the smartphone is connected to the
same wireless network.

Then confirm that WLAN s set to [Enable] with
the steps below.

1. Press [: =] on the top screen.

2, Select [WLAN]

XA/

3. Select [Enable/disable]

STEP &

Make sure the smartphone is connected
to the same wireless network. Follow the
instructions listed on the screen.

Connection Guide

The router supporis WPS.

Connect with WPS mode

The router does not support WPS,
Connect with AP mode

If choose WPS, refer
Step 9-11 of page 104.

If choose AP, refer
Step 9-11 of page 104.

Cancel ‘

STEP 8

Choose to connect
using WPS or AP.

**AP mode can only use
with (Android 5.0 & 10S
11.0) and above.

m




Panasonic

Commercial Air Conditioners (CAC) 82&;
-O‘C

4.2 Add New Units to Groups

Add New Air Conditioner Units
(Wired Remote Controller] continues...

Connection Guide Connection Guide

| ‘“’71& Step 2 Step 3 n Step 2 Step 3
. 1, Press [ =] to return to the previous screen,
Press the “WPS” button on the router to 1. Press [ =] t return to the previous screen. When the connection between cantroller and Select the air-conditioner for registration Model (main indoor unit) :
establish cennection. router is successful, the display of controller 2. Select [Unit registration]
2. Select [Netwaork settings] changes as shown below. - S-1014PU3E
*It may take a few minutes until the connection Unregistered air conditioner | WA ]
Tap "Mext" after the is ready is completed, = = ; Input the password to complete the
for connection 5-1014PU3E B Unit registration registration.Password must be 8-15 characters

Restart with letters and numbers.

‘
Registered air conditioner L ==

3. Press [«].

Password

3. Select [Auto].

WLAN Tap "Next® when "Connected to router” is

Network settings displayed on the screen.

Next

N

‘ ~
[=15 [ ]Confrn Tap "Check” when the other than above is

STEP 9 STEP 1 0 STEP 1 1 STEP 1 2 STEP 1 3 STEP 1 4

Press the WPS Select [Net\[Nork ]settings] If connection is successful the Select the air Select [Unit Registration] Key in Password
button on router and choose [Auto] then tap display of the controller will show e “ ”
then tap “Next”. “Next” to continue. “Connected to router”. Tap “Next” conditioner then then tap “Next”. then tap

when connected. Go to Step 12. tap "Register”. "Register".

Next

onnection Guide

< — < My Office

Step 3

ST P @ Office Space
- ONicenphes
P o T e 3, Select [Manual]. When the connection between controller and Model (main indoor unit) = L vk s 18Jan
- i i ful, the displ f controller
2. Select [Network settings] :ﬂ:::e:::i:eui::belmivd splay of controlle S-1014PU3E
*It may take a few minutes until the connection ey A
is completed. Enter your preferred name for this air- A} . i 0 ! ." ¢

conditioner

Air conditioner name f\

"Comfort Cloud" Wants to
Join Wi-Fi Network

=15 [ T "Panasonic-CZ-C-

4, Tag wirelessAP"?

3. Select [Manual]. is dis) L I Auto
Cancel Join o= | .
Network settings S Tap "Next” when “"Connected to router” is < .0 c >

Auto

s

[=]5 [« ]Confro

|

displayed on the screen, 1
\ oN
Next f o

4, Tap "Mext" when the following message Tap "Check” when the other than above is i

® 2

Check TXETET .
Network settings P @ w:t;]
Ma, o

el canezl Statlstics R Weekly timer

STEP 1 0 STEP 1 1 STEP 1 5 STE'P ;I 6

Select [Network Settings] Tap “Join” when prompt If connection is successful Set air conditioner Air conditioner has
and choose “Manual”. Tap Comfort Cloud wants to the display of the controller .
“Next” when the text reads join Network. will show “Connected to name t,hen F_ap been registered.
“Operating in Manual”. router”. Tap “Next” when Register”.
connected. Go to Step 12.
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Residential Air Conditioners (RAC)

4.3 Manage & Assign Additional Users

Manage & Assign
Additional Users.

Check Device ID.

Assign other users to manage air conditioner units based
on location and rooms.

LED on the network adaptor. the reglstraticn.

Password must be 8-15 characters with letters and
numbers.

Children’s Room STEP 1 STEP 2 STEP 3 STEP 4
. Tap the “B3” on Select Choose your View your
(The first person who registers the unit) the tOp “DeVice liSt". deVice'S deVice ID and
right-hand corner location. additional
Person A of your screen. information.
° Add Additional Users (External Adaptor).
* Please refer to (Add New Air Conditioners) on page 107,
AN ‘_ b step 1 - 5 and then refer to the steps below.
| L[ \ ~ 4 V i ‘ L|V| ng R00m Device password settings =
”i ‘k j \ Choose the button that matches the status of LINK Inpuibie tiics 1D And ser il passmord o comiate

* Refer to “Checking

/) '\ "Allthree lights skl Device ID page 115
" = —_— e .

N must to retrieve it.
LED is blinking F : : IF
STEP 2 STEP 3
Admin
(The first person who registers the unit) : «“ . .
- D~ Tap LED s Enter Device ID and
' ON". Password.
Person A STEP 1 (Has to be obtained from
administrator - administrator is
T “Next” the first person who connects to
Person B ap _ _eX as the unit first as they set the
additional password)
user.
Person C Not first user.
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Residential Air Conditioners (RAC)

4.3 Manage & Assign Additional Users
Add Additional Users (External Adaptor) continues...

< Request registration approval = < Home =
sea STEP 4 Neifcations
— | Name the e o
mr:::::tum (x] alr .
ot conditioner,
— ! and enter Pt i e e o
|~ Message to
owner and
Note. Tap
. — "Send
request STEPH STEP
once _ _ _
completed. Admin refers to You will receive
Approving notifications once
Additional User” your request is
Page 118. approved by the

admin.

Add Additional Users (Built-In). — 7

*Please refer to (Adding New Air Conditioners) on page 102, step 1 - 4 and then refer to the steps below.

———— = - e STEP 3
| ' a) Point the
remote
%‘ controller
= tqwards the
"7l @ B LEDis ar—
alreadyON,t}‘enl. conditioner
procesd ostep . and press the
- 2" button
F once to hear
a “BEEP”
STEP 1] STEP 2 | cound.

. . ' b) When the
Select "Others Tap Yes”. light next to
(air-conditioner the “="
used before)”. appears then

tap "Next”.

116

When the connection of air-conditioner to router

Is successful, the Wireless LAN LED changes from
blinking te ON.

*It may take up to few minutes before changes to ON.

‘l .
T i

* Wireless LAN LED's position and colour varies for
different models

If the Wireless LAN LED is ON, tap "Mext®,

Next

I Wireless LAN LED keep blinking, tap “Check™.

Searching for alr-conditioner.
Please walt...

Select the air-conditioner for registration

Unregistered air conditioner

CS-XPUIEWKH-1 (v ]

Your air-conditioner
model name will
appear here,
example only

Please wait...

Cancel Register F
STEP 4 STEPH STEP STEP'/
Tap “LED Searching Select the air Wait for a
is ON”™. for air conditioner while.
conditioner. then tap
“Register”.

Mr:::r:uwwxud Mcos‘-i:»!uwwnu-l Notifications
........ ()
""""" * C | e
. (i
y |
STEP 8 STEPQ sTEP10 sTEP 11
Key in Password then Nametheair  Admin refersto You will receive
tap "Register”.  conditioner, and Approving notifications once
(Has to be obtained from enter Message Additional your request is

administrator -

to owner and

administrator is the first Note. Tap "Send
person who connects to
the unit first as they set

the password).

request” once
completed.

User” Page 110. approved by the

admin.
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Residential Air Conditioners (RAC)

4.3 Manage & Assign Additional Users

Approve Additional Users.

Notifications

@ comfort Cloud

Comfort Cloud
Home Living Room Please register me as user

STEP 1]

The admin user will receive a
notification for additional user
registration if the user has
allowed Panasonic Comfort
Cloud to send notifications.

My House
250 ON
[ I
Dining Room Living Room
_|_

Parent's Home

Second Home

Third Home

Select the air
conditioner.

Users awaiting your approval

Home
Living Room

@ M Please register me as user > EISSES RORACTRS 2 Lt
o - - F Approval note
sl ” )‘C ‘ '. Do not approve
Auto - NI:: both monitoring and controlling air
[ conditioner
< 25.0‘(: >
-\ @ /+
Sl [
= @A e -
STEP 3 STEP 4 STEPH
Tapthe " ®" Tap the Choose the approval
notification message. level to share with
button. additional user then

118

tap “Confirm”.

Check User List.

CD Living Room i
18 Jan 16:51

i s bl ase

Auto

< | 250 ) >

= o /+

%l L

= 3 &
Statistics e Weekly imer

STEP 1]

Tap the “B1” on
the top right-hand

corner of your
screen.

STEP3

Select
“User list”.

STEP 2

Tap “Owner”
to expand
the menu.

nnnnnnn m
uuuuu ]
Daughter ]
s v]
STEP 4

Admin can see which
user can control the
particular air
conditioner.
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Commercial Air Conditioners (CAC)

4.3 Manage & Assign Additional Users

Manage & Assign Add Additional Users (WLAN Adaptor).
Additional Users.

Assign other users such RESTAURANT < Add new device =

as co-workers to control )

. I = Which appliances do you want to add? Please choose the following: olfow the guide to set up Wireless the
selected air conditioners. e e - e o

| M_"“-_";-" 5"“';;' o Alr to water heat pump :‘;.27::5“;‘:';:‘:::‘ prorto thesarveria
2Z. Use smartphone to register air-conditioner to
Commercial air conditioner the server.
Third Unit Fourth Unit Ventilatar F. e
+ >
Wired Remote Controller
Cancel
Cancel Start
STEP 1 STEP 2 STEP3 STEP4

Tap the “+” icon. Select Select “WLAN  Tap “Start”.
“Commercial air  Adaptor”.
conditioner”.

Add new air conditioner = < Add new air conditioner —

Add new air conditioner

Follow the following steps to perform

Flease choose the following: Was this alr-conditioner operated using this
smart APP before? factory reset.
RESTAURANT " _ ( Newly purchased air-conditioner 1. Press and hold the "SETUP” button on the
" — — Yes WLAN Adaptor for 30 secs.
Admin (Owner) _ PSS, _ 2 Relesse the SETUP"bution when the LINK
Restaurant No ol LED blinks sixth times.
3. Press the "RESET™ button on the

Y
WLAN Adaptor.
4. Tap "Next".

Main Unit Second Unit

Restaurant Manager

Third Unit Fourth Unit

_|_

STEP 5 STEP 6 STEP 7

Employee A

Select “Newly If “Yes" go to Step 9. a) Press and hold the “SETUP”
purchased If "No" proceed to ?0”:t3°0"5‘;"cct)2§:v'-"\“ Adaptor
Employee B air-conditioner”. Step 8. b) Release the “SETUP button
when the LINK LED blinks 6
times.

c) Press the “RESET” button on
the WLAN then tap “Next”.
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Commercial Air Conditioners (CAC)

4.3 Manage & Assign Additional Users

Add Additional Users (WLAN Adaptor) continues...

Device password settings =

Connection Guide

Connection Guide

Connection Guide Connection Guide

Device password settings

Make sure smartphone is connected to same Select the option that matches the status of The router supports WPS. Press the WPS button on the router to establish 1. Press and hold the “SETUP® button on the When the connection of WLAN Adaptar to router Please wait... LA EER
wireless network. LINK LED. connecton. 'WLAN Adaptor for 10secs. e is successful, the LINK LED changes from CS-XPUTEWKH-1
. . . Connect with WPS mode 2. Palanca tha “SETHD hurtan uhan tha | INK blinking to ON.
When the POWER LED is ON, tap *Next", | e “It may take up to few minutes before changes I e —— ete the ragistrati
Tap "Next” after the re r is ready for 4 nput the password to compled 13 ration.
&:uf\nect-un. ¥ !" Enter the p_asswnrd of the & o Pazsword must be 8-15 characters with letters
Panasonic The router does not support WPS, selected wireless router. and numbers.
| Connect with AP mode ®SSIDITP-Link_3510 T Password
-—
/\ /_& ---------
|~ MACaddresseftangeedevie | N |V V] essaseas .|
48-51-62-de-dd-5 If the LINK LED is ON, tap "Next". P
If choose WPS, refer Step ( )
LED is OFF _ Next £
11 - 13 of page 122. — ar
LED is ON
If choose AP, refer ’ k If the LINK LED continues to blink, tap "Check”. i
Next LED is Blinking Step 11 of page 122 Bexs Next Check
Step 12-13 of page 123.
™ N- >

T

Please wait a Key in Password
while. then tap
“Register”.

STEP 1 2 STEP 1 3

Key in Tap “Next”

Password then when LINK

tap “0OK”. LED is ON.
Go to Step 14.

Living Room

STEP 8

When POWER
LED is ON
then tap
“Next”.

STEP 9 STEP 1 0 STEP 1 1

Tap “LED is Choose to connect Press the WPS
using WPS or AP. button on router

**AP mode can only use «“ "
with (Android 5.0 8 105 then tap “Next”.

11.0) and above.

monnection Guide

ON".

lonnection Guide < Request registration approval =

Information —

Usars awailing your approval

Error messages
1. Press and hold the "SETUP™ butten on the

When the connection of WLAN Adaptor to router
'WLANM Adaptor for 5 secs.

1. Press and hold the "SETUP" button on the Moclel

is successful, the LINK LED changes from WLAN Adaptor for 10 secs. C5-XPUTBWKH-1 i
2. Release the “SETUP* buttan when the LINK blinking to ON. B e e Hostfications
LED blinks once. *It may take up to few minutes before changes
ke o LED blinks twice. i% i iti
3. Tap "Next™ when the LINK LED starts to blink. to ON. 3. Tap "Next” when the LINK LED starts to blink. O R P e AT LA You have been approved to menitoring and controlling %

the system.
Alr conditioner name =

Air conditioner hame

If the LINK LED is ON, tap "Next".

Message to owner:

Ploase registor me as a user

Next Please walt until your request is approved.

MNote

Note
If the LINK LED continues to blink, tap "Check”, F

Next Check pext

Cancel % Cancel Cancel
STEP 1 2 STEP 1 3 STEP 1 1

= G g
Weekly  namnces
-

—_— T

STEP 1 8

a) Press and hold the “SETUP”
button on the WLAN Adaptor for
30 seconds.

b) Release the “SETUP button
when the LINK LED blinks once.

c) Tap “Next” when LINK LED
starts to blink.

122

When LINK
LED is ON, then
tap “Next”.
Go to Step 14.

a) Press and hold the “SETUP”
button on the WLAN adaptor for
10 seconds

b) Release the “SETUP” button
when the LINK LED blinks twice.

c) Tap “Next” when the LINK LED
starts to blink.

Name the air conditioner,
and enter Message to
owner and Note. Tap
“Send request” once

completed.

Please wait while
admin approves your
request.

You will receive

notifications once

your request is
approved by the
admin.
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RESTAURANT =

Main Unit Sacend Unit

Third Unit Fourth Unit

STEP 1

Tap the “+”
icon.

< Add new air conditioner

Follow the guide to set up Wireless LAN of the
WLAN Adaptor,

1. Connect WLAN Adaptor to the server via
wireless LAN router,

2. Use smartphone to register air-conditioner to
the server.

Cancel Start

124

STEP 4

Tap “Start”.

Commercial Air Conditioners (CAC)

4.3 Manage & Assign Additional Users

Add Additional Users
(Wired Remote Controller CZ-RTC6BLW/CZ-RTC6Z).

< Add new device =

Which appliances do you want to add?

Alr conditioner

Alr to water heat pump
Commercial air conditioner i

WVentilator

STEP 2

) Select
Commercial air
conditioner”.

< Add new air conditioner =

Please choose the following:

Newly purchased air-conditioner

Others (Air-conditioner used before) ‘}

Select “Newly
purchased air
conditioner”.

< Add new air conditioner

Flease choose the following:

WLAN Adaptor

285
Wired Remote Control ler

Cancel

\7>

STEP 3

Select “Wired

Remote
Controller”.

< Add new air conditioner

Was this air-conditioner operated using this
smart APP before?

Yes

No

Cancel

YV

STEP 6

If “Yes™ go to Step 9.

If “No" proceed to

Step 8.

< Add new air conditioner

Follow the following steps to perform
factory reset.

1. Press [: =] on the top screen.

Select [WLAN]
then select
[Initialisation].

Step 2 Step3

The router supports WPS,

Connect with WPS mode

The router does not support WPS.

Connect with AP mode

If choose WPS, refer
Step 11-12 of page 125,
Step 13 of page 126.

If choose AP, refer Step
11 -13 of page 126.

[ Cancel |

STEP 1 0

Choose to
connect using

WPS or AP.

**AP mode can only use
with (Android 5.0 & 10S

11.0) and above.

VoV

Connection Guide

Make sure the smartphone is connected to the
same wireless network.

Then confirm that WLAN is set to [Enable] with
the steps below.

1. Press [: =] on the top screen.

3. Select [Enable/disable]
[

STEP 8

Select [WLAN]
and Select
[Enablel.

step1 JEEEIOY Step 3

Press the "WPS” button on the router to
establish connection.

Tap "Next" after the iy T is ready
for connec tion

Next !

Cancel i

STEP 1 1

Press the WPS

button on router
then tap “Next”.

2. Make a selection according to the display of
the Network status screen,

Not connected
to router

C=]1D

Select the option that matches network status
displayed on the screen.

Not connected to router

STEP 9

Select [Network status]
and follow the selection
according to the display.

1. Press [: =] to return to the previous screen

2. Select [Network settings]

o

Manual

(=15 [+ ]Confrn

4, Tap "Next” when the following message
is displayed.

STEP 1 2

Select [Network
settings] and
choose [Auto] then
tap “Next” to
continue.
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Commercial Air Conditioners (CAC)

4.3 Manage & Assign Additional Users

Add Additional Users

(Wired Remote Controller) continues...

Connection Guide

When the connection between controller and 1. Press [:=] to return to the previous sereen. e

router is successful, the display of controller

changes as shown below, 2. Select [Network settings] _
1 o Net tings

*It may take a few minutes until the connéction Ne tings

Is completed,

“Comfort Cloud"” Wants to
Join Wi-Fi Network

"Panasonic-CZ-C-
4, Tag wirelessAP"?
is dis|
Cancel Join
Tap "Next® when "Connected to router” is o - on
displayed on the screen.
Next
Tap "Check” when the other than above is ; 4.Tap "Next” when the following message Next
displayed on the screen. is displayed.
Check

Cancel

STEP 1 3 STEP 1 1 STEP 1 2

If connection is Select [Network settings] Tap “Join” when
successful the display of and choose [Manual]. Tap prompt Comfort
the controller will show “Next” when the text reads Cloud wants to

“Connected to router”.  “Operating in Manual”. join Network.
Tap “Next” when
connected. Go to Step 14.

Device password settings

Step 1

When the connection between controller and Please wait...
router is successful, the display of controller
changes as shown below.

*It may take a few minutes until the connection

Tap "Next” when "Connected to router” is

displayed on the screen,

Tap “Check” when the other than above is i

displayed on the screen,

Check

STEP 1 3 STEP 1 4

If connection is successful the display Please wait a
of the controller will show “Connected while.
to router”. Tap “Next” when connected.
Go to Step 14.

126

< Request registration approval

Step 1

Model: Model

C5-XPU1SWKH-1 CS-XPU1SWKH-1
Input the p o the i Enter your preferred name for this air-conditioner
Password must be 8-15 characters with letters
and numbers. Alr conditioner name
Password Air conditioner name

Message to owner:
....... | [

Please register me J
Mote
Note
Register Send request /

N
-
STEP 1 5 STEP 1 6

Key in Password Name the air
then tap conditioner, and enter
“Register”. Message to owner and
Note. Tap "Send request”
once completed.

Cancel

< Home =

Living Room

Please wait until your request is approved.

STEP 1 7

Please wait
while admin
approves your
request.

< My Office =
Users awaiting your approval @ Office s
ice Space
Error messages
i 2o bl 35

Notifications

You have been app dto i and
the system.

Statistics

< | 220 ) >
’er ON‘

2 +

i =t |
=, S&. : @
e Weekly timer

STEP 1 8 STE

*19

You will receive notifications You now have control
once your request is over the requested
approved by the admin. air conditioner.
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Commercial Air Conditioners (CAC)

4.3 Manage & Assign Additional Users

Approve Additional Users (Admin).

. Comfort Cloud

Comfort Cloud
Home Living Room Please register me as user

STEP 1

The admin user will receive a
notification for additional user
registration if the user has
allowed Panasonic Comfort
Cloud to send notifications.

Semall Office

&ll_

My Office Conference Room
Restaurant F

Dining Hall Kitchen

Boutique Hotel

Labby Room 101
School

Classroom 1 Classroom 2

Small Office

Users awaiting your approval

@ & Pleass register me as user
2o ] Blan 16
Netifications
* % 6 &
{
< .0 2
\ oN
— ) -
2l L
c B2
Statistic I Weskly timer

STEP 3 STEP 4

Tapthe " " Tap the
notification message.
button.

Select the air
conditioner.

Small Office

My Office

>
% Please register me as user

Approval note

Mother

Do not approve

Only allow monitoring air conditioner status

@ Allow both monitoring and controlling air
conditioner

Contim ‘F
STEP 5

Choose the approval
level to share with
additional user then
tap “Confirm”.

Check User List.

Small Office

® My Office \;
i as® 18.jan 16:51

ﬁlll L
STEP1

Tap the “B1” on
the top right-hand
corner of your
screen.

User

STEP 3

Select
“User list”.

STEP 2

Tap “Owner”
to expand
the menu.

Small Office

My Oifice

ate

Dwner
Manager

Supervisor &

STEP 4

Admin can see which
user can control the

particular air
conditioner.
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Commercial Air Conditioners (CAC)

4.4 New Account Registration, Change Router Settings & Device Password

New Account

Registration.

Please enter your Panasonic ID and password

Panasonic 1D

Password

Remember me

Create new Panasonic ID

Login

[ Panasonic | = Gender”
Panasonic 1D Registration LR
Panasonic ID can be set up using your valid

email address. Areas | Country® @

= Indicates required field.
Panasonic ID (E-mail Address)* @

testeomfortcloud@amalleom  Your empil.

testcomfortcloud@gmail com e } -
Password® @ i Display a er image.
Type the text above.”
Create new gassword A
to access Comfort Cloud. F
When you click "1 agree and click”, you will be
Name deemed to confirm [ agree with the following.
First Name Terms and Conditions

Last Name Privacy Notice

% Cookies Policy
Date of birth (YYYY/MM/DD)*

Date of birth helps us confirm your Accept and go to next

identification when you forget own password.

n @y |

2000 0

STEP 1

) Select
Create new
Panasonic ID".

{y @ csaplpepfpanasoniceom/ (@

Panasonic 1D Registration
Please continue the procedure after verifying
the below.

Panasonic ID (E-mail Address)
testcomfortcloud @gmail.com

Name
First Name Last Name

Date of birth (YYYY/MM/DD)
2000/ 01 /01

Gender
Not Specified

Areas [ Country
Malaysia

Cancel Create Account

Privacy Notice i

Terms and Conditions.

STEP 4

L]
STEP 2 F STEP 3

Fill up the Fill up the details and
details. then tap “Accept and
go to next”.

[} & csaplpepfpanasoniceom/ [

Panasonic 1D Registration

Panasonic 11 has been created. But the
procedure is not complete,

We sent a message to your E-mail Address.
Please check your E-mail and complete the
procedure to create your account.

Privacy Notice
Terms and Copditions
Coockies Policy
About Panasanic

STEP 5

Double check the Your ID has been created.

details then tap

“Create Account’
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Now go to email inbox which
you used to create the
Panasonic ID.

€ {3 S 1) R

[Panasonic ID] Verify your email
address wbax

1 @sender.pcp... £45aM
e 'cu;s??)er_sa jer.pcp. “

Verify your emall address

Dear First Name Last Name,

Thank you for creating a Panasonic ID.(*1)
Ta finish setting up this Panasonic kD, you need to aclivale

your
account by clicking on the belaw URL. (*2)

<Caution>
(*1)This is a temporary registration. Please click on the
lini
below to activale your account
{2)Thve link will expire after 48 hours. If you are urable 1o
activate
the account within 48 hours, please create an account
again

Procedure of Registration Complete

Please access o the following URL and go to next step.

tap on the

verification link.

This Is a legal agreement between you and
Panasenic corporation (Panasonic) stating the terms
that govern your usage of Panasonic Comfort Cloud
service. Please read the following Terms of use
before pressing “Agree”. By pressing "Agree”, you
are agreeing to be bound by these Terms of use, IF
you do not agree to these Terms of use, please press
"Cancel” and you will not be able to use Panasanic
Comfort Cloud service.

Article 1 Services
1. These TERMS AND CONDITIONS OF USE
{as amended from time to time), including the
PRIVACY POLICY (available on the “Panasonic
‘Comfort Cloud” website), (collectively, “Terms™)
define the terms and conditicns applicable to any
individual that uses or accesses the web-based
services (each a “User”) operated and provided

P of Japan [ i)
for Panasonic-branded smart air condition (the
“Services”). By using the Services Users accept
and agree to observe the Terms. Each User shall
be deemed to accept the Terms each time that
User accesses andior uses the Service. You may
terminate the Terms at any time by stopping
your use of the Services.
2. If Users use Panasonic Heating&Cooling Skill
or Panasonic Heating&iCooling Action services

Cancel Agree

STEP 9

tap “Agree”.

In your email inbox,

< Terms of use

%

Read the “Terms
and Conditions” then

Panasonic ID Registration

Your Panasonic 1D has been activated.
An email confirmation has heen sent to your E-
mail address,

Privacy Notice
Terms and Condiicns.
Coockies Pty

About Panasone

STEP 7

After clicking on

verification link,

your registration
is completed.

< Privacy Notice

Please read the following Privacy Notice before
pressing "Understood"/"Agree”

Privacy Notice
Chapter.1

This Chapter 1 is for people living in the
European Economic Area (i.e. the European
Union, Iceland, Liechtenstein and Norway) and
Switzerland, in addition to those living In the
state of California, the United States of America

1f you are a Califarnia resident, additional privacy
notice applies ta you in accordance with the
California Consumer Privacy Act. Please alse
refer to Chapter.2

This Privacy Motice applies to the use of
Panasonic’s “Panasonic Comfort Cloud™
service that are operated and provided by
Panasenic Corporation having its registered
office of 1006, Oaza Kadoma, Kadoma City,
Osaka 571-8501, Japan lincluding its Affiliates,
hereafter collectively "Panasonic®, “we®,

“us” or "our”) and accessed by means of a
Panasenie-branded Heating & Cooling preduct

Cancel Understood

STEP 1 0

Read the “Privacy
Notice” then tap
“Agree”.

F

Please enter your Panasonic ID and password.

Panasonic ID

testcomfortcloud@gmail.com

Remember me

Login using your
details.

HOME

My House

_|_

STEP 1 1

Now you can begin
linking your air
conditioners to your
Panasonic Comfort
Cloud app.
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Residential Air Conditioners (RAC)

4.4 New Account Registration, Change Router Settings & Device Password

Change Router Settings. Change Device Password.

My House

@ Living Room % @ Living Room F
direse vill 350 18Jan 1651 direse vill 350 18Jan 1651
® % T 8 & B s o
Cool Cool
N | 25.0'C 2 < | 25_0‘(: >
= e /+ - e /+
%l | O Sl | L3
> @ & @
STEP 1 STEP 1
Tap the “B” on the Tap “Owner” to see the Tap the “EH” on the Tap “Owner” to see the
top right-hand corner drop-down options and select top right-hand corner drop-down options and
of your screen. Change router settings”. of your screen. select Change password”.
< Change router settings Connection Guide Changing device password =
etwork again wl;zn ,u:epmceu | X | ving Rean
e \ i/ i
«confirm the LED is toggle ON or OFF. . FOLLOW TH E New password
STEPS LISTED o anai ]
IN THE APP TO >
Bl " DACERENC,
follow.the steps CHANGED. ALL USERS
el Aot
Cancel start F continue. Registr F :
STEP 3 STEP 4 STEP 3
After checking it is Make sure all 3 green Key in old password then enter New
the correct device, lights are "ON” on your password then tap “Register”.
then tap “Start”. device then tap Next”.
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Commercial Air Conditioners (CAC)

4.4 New Account Registration, Change Router Settings & Device Password

Change Router Settings.

T -
® My Office i
—_— My Office

i s 18Jan 16:51

STEP 1 STEP 2

Tap the “EB” on the Tap “Owner” to see the
top right-hand corner drop-down options and select
of your screen. “Change router settings”.

Remote Controller

WLAN Adaptor

Connection Guide

£ Change router settings

Connection Guide

Small Office

My ffice When the connection of WLAN Adaptor to router is

successful, the LINK LED changes fram blinking to

Madel {main indoor unit) : ON. When t.he connection betn:veen controller and
#1t may take up to few minutes before changes ta ON. router is successful, the display of controller
5-1014PU3E changes as shown below.
*It may take a few minutes until the connection

Set up the wireless network again when you is completed.
replaced the wireless router or changed the @

ssword.
?':u will have to set up each device if two or * FOLLOW THE

STEPS LISTED

more air conditioners are connected to the same| If the LINK LED is ON, tap "Next".

b IN THE APP TO
- I~ CONTINUE.
W the LINK LED continues to biink, tap "Check”, Tap "Next” when "Connected to router” is
Check displayed on the screen,
Cancel
* FOLLOW THE Tap “Check™ when the ather than above is i
STEPS LISTED displayed on the screen,
IN THE APP TO Check
Cancel Start CONTINUE.

STEP 3 YA sTeP 44

After checking it Make sure all 3 If connection is
is the correct _ green lights are iﬁccesstf”ll{he d'.ffl?‘y of
model name, ON” on your device 1< controtier Witi sShow

then tap “Start”. then tap “Next”. qu_r;r;)e“clt\leeo)l(:_c_;vrv?‘%tﬁr :

connected.
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Change Device Password.

Small Office

@ My Office
i 1illas 18,an 16:51
- % 8 &

STEP 1

Tap the “EB” on the
top right-hand corner
of your screen.

Tap “Owner” to see the
drop-down options and
select “Change password”.

< Changing device password =

Make sure the device is correct and enter old
p and new p F must be
8-15 characters with letters and numbers.

SOHO
My Office

Model (main indoor unit) :
5-1014PU3E

Old password

New password

ONCE DEVICE
PASSWORD IS
CHANGED. ALL USER
BESIDES ADMIN NEED
Register TO RECONNECT.

Key in old password then enter New
password then tap “Register”.
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Residential and Commercial Air Conditioners (RAC/CAC)

4.5 Voice Control Settings

Link your Panasonic Comfort
Cloud App to Alexa.

SREES S anes I" € AN e

Discover Categories Your Skills V\_ Search Search Discover DeviCEs

SMART
M)R'!'RCOE Panasonic with N

Comfort Cloud App

SETUP

Keyword oo skl name

Panasonic Comfort Cloud P o g i i EO=TL A Smart Home devices must be discovered before
they can be used with Alexa.

panasonic comfort cloud 48 Results
& Alarms & Timers ‘ ' ' |
EF‘ Y e Comie cloi Your Panasonic Comfort Alexa is looking for devices to
- . connect. .
(v) Routines Semart .ma:'"whm Cloud account ['.135 habn g,
= : successfully linked. TR it s icidiiscls

added t;

i 1
i; ‘What to do next:

Close this window to discover smart home
devices you can control with Alexa.

CANCEL

T T
N

step 1] STEP 2 STEP 3 ster 4y serQ s () S step ] 2

Tap “More” to Tap ‘&X". Search for “Panasonic  Select “Panasonic
access this screen Comfort Cloud”. Comfort Cloud”. Tap “CLOSE”. Select “DISCOVER Wait. Tap “NEXT” after
. and then choose DEVICES”. devices found.
Skills and Games”.

&« SETUP € SETUP

PANASONIC COMFORT..

Panasonic Comfort . Choose wh_a'ch connected device Add your thermostat to a group
Cloud 0 K to set up
Panascnic Comfort Cloud Panasonic Comfort Cloud Panasonic Comfort Cloud
Enter your Panasonic 1D (E-mail ‘You are suthorizing your Alexa to contrel “You ane authorizing your Alexa to control
ENABLE TO USE ( Address] and password. your Panasonic products. You can now your Panasonic products, You can now Di toom i ¥

Panissonc 10 (Emai sddress): operate it using your voice tholgh your operate it using your voice through your Living Room is set up and y
testrg@gmalcan smart speaker, e ready to use All your devices are set up
Pagzmand Pap—

Tc

Controd your Panasonic-branded Heating & Cooling “ A ‘ /\’_ If you haven't registered any Panasonic-branded

|
products via Alexa, In order to use these functions, oW e ‘ ‘: heating & cooling products, please register your
1

you will need to dewnload Panasonic Comfort Cloud unit using Panasonic Comfort Cloud APP.

product 1o the server by using the App....

[ od

Start By Saying English (L]
Termat & Condiiom Fetvacy Py T & D e Temma & Constioms iy Py

“*Alexa, turn on living.""

“*Alexa, turn off bedroom.”™

SETUP DEVICE e CONTINUE DONE
| 4
| = e o A = | ey }

“wAlexa, set living to heat.""

STEP 5 STEP 6 STEP 7 STEP8 STEP 1 3 STEP 1 4 STEP 1 5 STEP 1 6

Tap 'ENABLETO Key in your Panasonic Tap "Accept”. Tap "OK". Select the air-conditioner You may chooseto  Tap “CONTINUE”.  When your devices
USE". Comfort Cloud ID and unit then tap “SET UP add your selected are ready, then tap
Password, then tap DEVICES”. air-conditioner to a "DONE".
SIGN IN”. group or select

“S KI P". *Please refer to page 190 to view list of Alexa Compatible AC devices.

137

136




Residential and Commercial Air Conditioners (RAC/CAC)

4.5 Voice Control Settings

Link your Panasonic Comfort
Cloud App to Google Home.

SMART

VOICE

o Works with
CONTROL o,

Hey Google

Comfort Cloud App

* e €  Home settings < Home control q X @ autham.pep! panasonic.com %
Home Ol Rooms and groups Ak ﬁ
¢ #tAge of Discovery oT = Add smart home devices
= o @ Features - 2
Weds  Boedeam  Foutines (RIS p (T +HomeHome Pt Cantit clond Select devices and add to a reom
Natifications
~ ¢y 1contral You are authorizing your Google to
t‘::m: v © Digital welibeing control your Pansseni produets, You @ = (]
b operate it using wolce — —_—

C) 1Home for KNX and Loxone ity -_“" F

i armation ” -

i €Ty 25saints L:Lvr\gRoom Dining Room
Speaker 1 Video If you haven't registered any Panasonic-branded
Q 3 Day Blinds heating & cooling products, please register your
unit using Panasenic Comfort Cloud APP.

4 Music
Y asoloT

@ Podcasts -

N4 Y @Foscam Camera
. Voice and video calls __wl
) Y @Nodus Smart el Comiirs Pty Pl
= Notes and lists
©5 Works with Googl: Y @Redgtech Automagio
¢ F ¢y @rouso (k)
Delets thi
@ 5]
ADD TO A ROOM

°TE 1 °TEP 2 °TE 3 STEP 7 STEP 8 STEP 9 F

Tap “Setting” in the Scroll down to Tap“qQ "
Home screen. Works with Google Tap “OK”. Wait for account Select your air conditioner unit
and select it. linking. then tap “ADD TO A ROOM".
“ panasonic comfortgloud X R TP R : R TP R : X 1 X + o
Add new ﬁ ﬁ ‘ . Hm
B PR = = Where are these devices? Smart devices added
Choose a room for these devices. This will help . ) (B3] ) @ @
Panasonic Comfort Cloud Panasonic Comfort Cloud organize your devices. P T e Mad. Eroaccast Rcting: Settings
Enter your Panasonic 1D (E-mail You are authorizing your Gocgle To OME
Address) and password. cantrol yaur Panasanic products., You My mome Home
Panasenic 10 (Emad sodre] ‘can now operate il using your voice = 9 = 9 3 dervices
esmogomelcom through your smart speaker Back garden — = =
—— o oo wagmen  ovbgronm
F F i inai Spesker Dining Room
; Create new
V Attic '__
> cloud cloudy & I
: ; i : 3 g : ; : . Backyard Living Room
grwie bty i 3 o T oeaiew -
asdfgh k.| i
9 z x ¢ v b n m g Giathannen .
123 i n DONE

STEP 1 1 % STEP 1 2

© _ =
STEP4 STEP 5 STEP 6 STEP 1 0 F

Search for Key in your Panasonic Tap “Accept”. Select the room Select the room to Your devices are
“Panasonic Comfort Cloud ID and to be added. be added then tap now ready for use.
Comfort Cloud” Password, then tap “DONE".

and tap it.
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“Signin”.
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Extra Information On

Panasonic Comfort Cloud
Reguirements.

Additional information and FAQs for Residential Air
Conditioner and Commercial Air Conditioner.

5. Others

5.1 WLAN Connection Units
5.2 Comparison Chart

5.3 FAQs
I. Residential Air Conditioner
1. Commercial Air Conditioner

5.4 Voice Control Speech Patterns
5.5 Notes
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5.1 WLAN Connection Units

WLAN Connection Units.

Residential
Air-Conditioner

p

Built-In
WLAN

Or

N

CHECK

SETUP

External

WLAN Adaptor
(CZ-TACG1)

Commercial
Air-Conditioner

(P
- %s
28.0"0
External Wired Remote
WLAN Adaptor Controller
(CZ-CAPWFC1) (CZ-RTC6BLW)

Home Condominium

Shop Restaurant Hotel Small Office
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5.2 Comparison Chart

Panasonic Comfort Cloud
Comparison Chart.

Comfort Cloud Residential Commercial
Compatible Units Air-Conditioner Air-Conditioner
Built-In WLAN Models YES NO
External WLAN Adaptor Models YES YES
Wired Remote Controller with WLAN NO YES™
IAQ Remote Controller NO NO

Comfort Cloud

Main Features

Manage Multiple Units YES YES
nanoe™ X ON/OFF"! YES YES
Consumption. YES YES®
Setting Operation Mode YES YES
Setting Fan Speed YES YES
Setting Timer YES YES
Setting Temperature YES YES

"I Subject to the connected indoor unit.
2 0nly for PAC NX series
** Only for PAC models
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5.3 FAQs

Initial setting

Network Adaptor & App FAQs.

Before calling your local service agent, please review this list. It may save you some time.

Solution

“Panasonic Comfort
Cloud” app cannot be
installed in smartphone.

Check if the smartphone version is compatible (Android 5.0 and above, or
i0S9 and above).
There is no guarantee that the app will work well with all versions.

Register additional air
conditioner to “Panasonic
Comfort Cloud™ app.

Follow the steps for the initial air conditioner setup. We recommend that you
name each registered air conditioner so that it is easy to differentiate them.

Register additional user
to control the Network

Download the “Panasonic Comfort Cloud” app and create a new Panasonic
ID. Follow the initial setting.

Adaptor. When the air conditioner is registered, input the password set by the first
user (owner]).
The owner needs to approve to complete the registration.
For approval, the owner needs to select , then select “Owner”.
After that, select “User List” to approve the additional user.
Connection

Solution

Air conditioner and
wireless router cannot
be connected.

Check that the router’s LAN signal reaches the unit, the SSID is not hidden,
the MAC address setup is enabled for the unit, and the router’s dual band
signal is enabled for 2.4 GHz connection.

Before setup, ensure that your smartphone is connected to a 2.4 GHz
network.

Some MESH network routers are automatically assigned to a 5G signal. In
such cases, add a dedicated 2.4 GHz router to the existing network.

Unable to connect to
Cloud server.

Business networks that require a server login are not supported.
The IP address of PCPF and AFUS may be filtered or could have been
blocked.

Set up a separate Wireless LAN network for loT products.

For router setting, use port: 443; URL: Idcws.pcpf.panasonic.com

Wireless signal is
disconnected or
interrupted.

Your network connection may not be stable. Check the signal strength using
these steps:
e Stop the air conditioner operation, then press the Wireless LAN S button
for 5 seconds until “1” appears on the remote control.
* Press[CA] until “4” appears.
* Press[==_Jand the operation stops.
o After 5 seconds, the Wireless LAN LED on the indoor unit will show the
signal strength.
Strong: Blink 3 times, followed by an interval
Moderate: Blink 2 times, followed by an interval
Weak: Blink once, followed by an interval
No signal: OFF
e The network connection will automatically stop after 10 minutes, Press the
Wireless LAN Z button to stop immediately.

Suspicious or
unauthorised access to
the unit.

¢ Reset the air conditioner to manufacturing default condition. For details,
refer “Others - To transfer or dispose the air conditioner.” in this chapter.
Then, set up the network connection again.
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“Panasonic Comfort Cloud” app

Unable to retrieve user
ID

L
— AT
: 7
A yi
&2 y
[ ’
R~ p:
" Am—— [ :
-
Solution

Due to the privacy data protection act, the “Panasonic Comfort Cloud”
administrator cannot retrieve your Panasonic ID. Create a new Panasonic
ID.

Unable to receive the
email link for password
reset after selecting
“Forgot ID/password”

Your email address may have been input incorrectly. Select “Forgot ID
/Password” again.

Logged off even though
“Remember me” is
selected.

e User disagreed with the privacy notice.

* Due to the privacy data protection act, you will be logged off
automatically if you do not access the “Panasonic Comfort Cloud” app for
15 days continuously.

e The "Panasonic Comfort Cloud” app was closed in your mobile phone.
Reopen the “Panasonic Comfort Cloud” app without network connection.

e The "Panasonic Comfort Cloud” server is being maintained or updated.

e Your Panasonic ID was used to log in on another smartphone. You can
only log in one Panasonic ID on one smartphone.

e The "Panasonic Comfort Cloud” storage date / cache was cleared.

Log in to “Panasonic Comfort Cloud” app again.

The indoor temperature
icon is not displayed.

The indoor temperature icon is only applicable for models with the latest
design.

Some product features
such as HEAT, iAUTO-X,
Air swing (Left-Right)
and Powerful are
unavailable.

The product features will appear according to each country’s default
setting. Select the correct country during User ID registration. The app
administrator can enable the product features for each air conditioner in
the group as follows:

The app prompts/asking
to enable for location
access.

If the app prompts for location access, kindly check how to enable location
access base on your respective mobile devices.

Usually can be found in “Setting— App Management—Comfort Cloud—
Permission”.
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5.3 FAQs

The Weekly Timer does
not function.

Residential Air Conditioners (RAC)

Network Adaptor & App FAQS continues...

Solution

The following symptoms do not indicate malfunction.

Symptom Cause
Wireless LAN LED is ON when the unit is ® The unit's wireless LAN connection with the router has
OFF. been activated.

Check if you turned on the Weekly Timer at the “Panasonic Comfort Cloud”
app as follow:

Home
Air conditioner name Edit ON/OFF
Living Room / :—ii-:
Check if there is any conflict between the Weekly Timer and the remote
control Timer.
The app server and the remote control time may be different. The timer

will activate based on the earlier time. Check if the time zone has been set
correctly as follow:

Wireless LAN LED blinks continuously. e The unit’s wireless LAN connection with the router is
not established. Recheck your connection.

e |f you do not want to use the app, press Wireless LAN

= button to turn it off.

Information.

Declaration of Conformity (DOC)

C € Hereby, “Panasonic Corporation” declares that this product is in compliance with the essential requirements and other
relevant provisions of Directive 2014/53/EU

The full text of the EU declaration of conformity is available at the following internet address: http://www.ptc.panasonic.eu/

Authorized Representative: Panasonic Testing Centre, Panasonic Marketing Europe GmbH, Winsbergring 15, 22525 Hamburg, Germany

Norway: There are usage restrictions within a radius of 20 km from the centre of Ny-Alesund on Svalbard.

Complete Reset for Optional Adaptor.

Others

Solution

Panasonic Panasonic Panasonic Panasonic Panasonic
—&
:CHECK
:sgu f

STATUS LINK POWER STATUS LINK POWER STATUS LINK POWER STATUS LINK POWER STATUS LINK POWER

Replacement of router.

a. Press Setup and Check simultaneously until
you see all three lights went OFF for an instant

b. Take a pin and press
into RESET at the

c. Now, only STATUS and
Power should be ON,

Select from the “Panasonic Comfort Cloud” app. Select “Owner”,
then select “Change router settings”.

Change of smartphone’s | Check if the smartphone version is compatible (Android 5.0 and above, or
model. i0S9 and above). Install the “Panasonic Comfort Cloud” app and log in

using your Panasonic login ID and password. Follow the steps for the initial
connection setup.

Change of control board Change the control board. Then, select from the “Panasonic
of the indoor unit. Comfort Cloud” apps. Select “Owner”, then select “ Replace device”. Note
that the authorised service dealer shall perform this.

Change of Network
Adaptor/Wireless LAN
module of indoor unit.

Change the Network Adaptor/Wireless LAN module. Then, select
from the "Panasonic Comfort Cloud” app. Select “Owner”, then select
“Change router settings”. Note that the authorised service dealer shall
perform this.

To transfer or dispose the | Reset the air conditioner to manufacturing default condition.

air conditioner. * Check that the Wireless LAN LED on the indoor unit is ON/blinking, then
press the Wireless LAN  button for 5 seconds until “1” appears on the
remote control.

* Press until “5” appears.

e Press for 3 seconds and the operation stops.
The Wireless LAN LED is OFF and the factory reset is completed.

To unregister the air conditioner from the “Panasonic Comfort Cloud” app,
select EIEH. then select “Device list” to delete the unit.
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[And then resume blinking].

side.

the LINK should not
have any lights.

Complete Reset for Built-In.

Wireless LAN =
LED -

- “
Wireless LAN =
LED

o

7 —
Wireless LAN =
| button

i)

AR

Wireless LAN =
LED -
L

a. Confirm the Wireless LAN LED
® 7 of the indoor unit is
ON/blinking.

a. Do not point your remote control at
the unit.

b. Take your remote control and press
% and HOLD for 5 secs until you
see “1” and then scroll to “5".

c. Now point remote control at the
unit and press “SET” for more than
5 seconds to hear a beep sound.

a. After complete reset, the Wireless
LAN LED will be OFF. =

b. Point your remote control at the
set and press @ to turn ON
Wireless LAN LED again.

c. The Wireless LAN LED ® &
should be blinking at a slow
interval and you can set new air
conditioner again.
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Initial setting

“Panasonic Comfort
Cloud” app cannot be
installed in smartphone.

Commercial Air Conditioners (CAC)

5.3 FAQs

Network Adaptor FAQs.

Before calling your local service agent, please review this list. It may save you some time.

Solution

Check if OS of the smartphone is compatible.
The APP is not guaranteed to work with all versions of Android 0S.

WLAN Adaptor and
router cannot be
connected.

e Confirm that the POWER LED is on.

e Check the following if the LINK LED does not light.

e Ensure the router’s WLAN signal reaches the WLAN Adaptor, the SSID is
not hidden, the MAC address setup is enabled for the WLAN Adaptor, the
router’s dual band signal is enabled for 2.4 GHz connection.

e Check the network connections.

Refer to the smartphone and router installation manual for detail.

Register additional air
conditioner to “Panasonic
Comfort Cloud” app.

Set the additional unit, following the first unit initial setup.
It is recommended to name each of the registered air conditioner units to
distinguish them easily.

Register additional user
to control the air
conditioner.

Download “Panasonic Comfort Cloud” app and create new Panasonic ID.
Follow initial setting. Once the air conditioner is registered, input the preset
device password (set by first user).

Approval from administrator (first user] is required to complete the
registration.

For administrator approval, select B

Choose “Owner” and select “User List” to approve additional user.

Wireless Connection

Suspicious or
unauthorised access to
the air conditioner
(WLAN Adaptor).

Solution

¢ Reset the WLAN Adaptor to manufacturing default condition by referring to
“To transfer or dispose the WLAN Adaptor.” “When resetting the WLAN
Adaptor because you have forgotten the password.” method in the next
section. Complete initial connection setup.
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Others

Change of smartphone’s
model.

Panasonic

®
285

Solution

Ensure smartphone compatibility. Install “Panasonic Comfort Cloud” app
and login using your Panasonic login ID and password. Complete by initial
connection setup.

Change of WLAN
Adaptor.

Change the WLAN Adaptor and then, use "Panasonic Comfort Cloud” app
to select . Choose "Owner” and "Replace device". This shall be
performed by an authorised service dealer.

To transfer or dispose
the WLAN Adaptor. When
resetting the WLAN
Adaptor because you
have forgotten the
password.

Reset the WLAN Adaptor to manufacturing default condition.

1. Press and hold the "SETUP" button on the WLAN Adaptor for 30
seconds.

2. After releasing the "SETUP" button on the WLAN Adaptor, press the
"RESET" button on the WLAN Adaptor.

3. Once LINK LED has gone out, the factory reset is complete.

To unregister the air conditioner unit from “"Panasonic Comfort Cloud” app,
select the Menu and choose “Device list” to delete the set unit.

Operations are not
possible from the
smartphone.

Check the following:

e Ensure that the function is supported by the air conditioner.

e Ensure that remote controller operation is not disabled by the central
control device.

The app prompts/asking
to enable for location
access.

If the app prompts for location access, kindly check how to enable location
access base on your respective mobile devices.

Usually can be found in “Setting— App Management— Comfort Cloud—
Permission”.
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5.4 Voice Control Speech Patterns

Voice Control Speech Patterns.

VPA Speech Patterns and responses depending on when the unit is ON/OFF.

Function Speech Example (Google) Speech Example (Amazon) ON/OFF Condition Current Mode
oN OK, Google, turn on <device name>. Alexa, turn on <device names>. Unit is ON All modes including Dry and Fan
OK, Google, turn on <device name>. Alexa, turn on <device name>. Unit is OFF +8 or 10°C Heat / iAuto
OK, Google, turn off <device name>. Alexa, turn off <device name>. Unit is ON . .
OFF All modes including Dry and Fan
OK, Google, turn off <device name>. Alexa, turn off <device name>. Unit is OFF -
+8 or 10°C Heat / iAuto
Mode Setting OK, Google, set <device name> mode to cool. Alexa, set <device name> (mode]) to cool. Unit is ON gi)Selrs
(Cool)
OK, Google, set <device name> mode to cool. Alexa, set <device name> (mode] to cool. Unit is OFF All modes including Dry and Fan
Mode Setting OK, Google, set <device name> mode to heat. Alexa, set <device name> to heat. Unit is ON g’[er?;rs
(Heat)
OK, Google, set <device name> mode to heat. Alexa, set <device name> to heat. Unit is OFF All modes including Dry and Fan
Mode Setting 0K ,Google, set <device name> mode to auto. Alexa, set <device name> to auto. Unit is ON é;l:;rs
(Auto)
OK, Google, set <device name> mode to auto. Alexa, set <device name> to auto. Unit is OFF All modes including Dry and Fan
L EETTEEELE  OK, Google, set the <device name> to 20 degrees. Alexa, set the <device name> to 20 degrees. Unit is ON Not including Fan mode
(Absolute) OK, Google, set the <device name> to 20 degrees.. Alexa, set the <device name> to 20 degrees. Unit is OFF All modes
Temperature Setting | OK, Google, raise the <device name> by 5 degrees. Alexa, increase the <device name> Unit is ON Not including Fan mode
(Relative) temperature by 5 degrees.
OK, Google, raise the <device name> by 5 degrees. - Unit is OFF Cool, Heat, Auto
" Cool, Heat, Auto
Check Current : : : . . Unitis ON Dry or Fan
Status (Mode) What mode is the <device name> set to? Alexa, which mode is the <device name> set to? Cool Heat Auto
Unit is OFF : :
Dry or Fan
Check Current . . Unit is ON
2
Status (ON/OFF) OK, Google, is <device name> turned on Not Supported Unitic OFF All modes
Cool
Check Current Status : : ) Heat
(Set Temperature) OK, Google, how cold is the <device name>? Alexa, what is the <device name> set to? Unit is ON/OFF Auto
Dry
Fan
Cool
Check Current Status ] o ) ] o Heat
(Room Temperature) OK, Google, what is the temperature inside? (with the <device name> off)? Alexa, what's the AC temperature? Unit is ON/OFF Auto
Dry
Fan
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Notes.

Please refer below for list of compatible Alexa Compatible AC Devices up to June 2021.

No. Model Name No. Model Name

1 S-*PE3E5SB 43 S-*MP1E5

2 CS-E*NKR 44 S-*MKI1Eb5

3 S-*MK2E5A 45 CS-Z25VKR

4 S-*MZ1H4A 46 CS-Z25VKR

5 CS-ME*SD3R 47 CS-Z*VKR

6 S-*MM1E5A 48 CS-Z*UD3RAW
7 S-*PE3R5B 49 S-*PU2ESA

8 CS-U*TKR 50 CS-RZ*VKR*
9 S-*MK2Eb 51 S-*MU1TE5A
10 S-*MG1ESA 52 S-*PE2R5

11 S-*ME1TR5A 53 S-*PT2E5B
12 CS-E*SB4RW 54 S-*PK1EBA
13 CS-RE*PKR 55 CS-S*MKR
14 S-*PU2E5B 56 CS-S*PKR

15 S-*PE1R5B 57 CS-Z*RKR

16 S-*ME1ES 58 CS-Z*UFRAW
17 CS-E*QD3RW 59 S-*MY2E5

18 CS-U*RKR 60 S-*PF1E5B
19 CS-MRE*QKR 61 S-*MD1ES

20 CS-MRZ*VKR 62 S-*PT2R5A
21 S-*MT2ESBA 63 CS-Z*TKR

22 CS-Z*UB4RAW 64 S-*PT3E

23 S-*PF1R5A 65 CS-RE*PKR
24 S-*PU1TR5A 66 S-*PY3E

25 S-*MU2E5A 67 CS-RZ*WKR
26 S-*PE2R5B 68 CS-U*WKR
27 S-*PK2E5B 69 CS-MRZ*WKR
28 S-*MR1ES5 70 CS-RZ*WKRW
29 CS-RE*MKR 71 S-*PF3E

30 CS-RE*NKR 72 S-*PK3E

31 S-*MY2E5A 73 S-*PU3E

32 S-*MF2E5A 74 S-*PES3R

33 S-*ML1TES 75 CS-RZ*XKRW
34 S-*MK1ESA 76 CS-Z*XKRW
35 CS-E*QB4RW 77 CS-Z80XKR
36 CS-E*PKR 78 CS-UxxXKR
37 S-*PE3RS 79 CS-U*XKR
38 CS-E*SD3RW 80 CS-RZ80XKR
39 S-*PETR5A 81 CS-Z*XKRW-1
40 CS-RZ*RKR 82 S-*PY3E

41 S-*MEZ2E5 83 S-*PK3R

42 CS-E*MKR

*Google, Android, Google Play and Google Nest Mini are trademarks of Google LLC.

*Google Assistant is not available in certain languages and countries.

*Amazon Alexa applicable models may vary by country. Please refer to page 144 to view list of Alexa Compatible AC devices.
*Amazon, Alexa, Echo Dot and all related logo are trademarks of Amazon Inc., or its affiliates.

*Availability and performance of certain features, services and applications are device and network-dependent and may not be
available in all countries/regions; subscription(s) may be required, and additional terms, conditions and/or changes may apply.

154

155




Memo.
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m The contents of this catalogue are accurate as of December 2021.

Panasonic

Authorised Dealer

Please read the Installation Instructions carefully before installing the unit,
and the Operating Instructions before using it.
Specifications are subject to change without prior notice.

Due to printing considerations, the actual colours may vary slightly
from those shown.
All graphics are provided merely for the purpose of illustrating a point.

[w] Panasonic Heating & Cooling Solutions
Global Site : aircon.panasonic.com
B PROClub  : panasonicproclub.global

r_|'i.n H G airconpanasonicglobal
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